COMMONWEALTH OF KENTUCKY

CLASS SPECIFICATION

	CLASS TITLE:  INSURANCE FRAUD INVESTIGATOR SUPERVISOR

	TITLE CODE:  3553
	GROUP:   INSURANCE REGULATION

	SELECTION METHOD:  100% QUAL       REV. 11-03

NO. OF TEST QUESTIONS:

SELECTION ID:  8370                           EXAM NO.
	SALARY:  (MIN-MID)  $3553.88 - $4707.96
GRADE:  16

SPECIAL ENTRANCE RATE:  No

	EXTENDED INITIAL PROBATIONARY PERIOD OF TWELVE (12) MONTHS:  For additional information refer to:   http://www.lrc.ky.gov/kar/101/001/325.htm

	POSITIONS IN THIS CLASS GENERALLY REPORT TO:  DIVISION DIRECTOR

	PRIMARY USER AGENCY:  ENVIRONMENTAL AND PUBLIC PROTECTION CABINET - OFFICE OF INSURANCE

	

	CHARACTERISTICS OF THE CLASS:  CHARACTERISTICS OF A CLASS ARE GENERAL STATEMENTS INDICATING THE LEVEL OF RESPONSIBILITY AND DISCRETION OF POSITIONS IN THAT JOB CLASSIFICATION.

	Performs supervisory and managerial functions in the administration and coordination of investigative operations of white collar criminal cases and program development.  Performs professional level work in the most complex and sensitive investigations and other related activities for the purpose of determining whether violations of criminal laws relating to insurance fraud have occurred; and performs other duties as required.



	MINIMUM REQUIREMENTS:  MINIMUM REQUIREMENTS ARE COMPREHENSIVE STATEMENTS OF THE MINIMUM BACKGROUND AS TO EDUCATION, EXPERIENCE, AND OTHER QUALIFICATIONS WHICH WILL BE REQUIRED IN ALL CASES AS EVIDENCE OF AN APPOINTEE'S ABILITY TO PERFORM THE WORK PROPERLY.

	EDUCATION:  Graduate of a college or university with a bachelor's degree.

	

	EXPERIENCE:  Must have four years of experience in criminal justice, investigative law enforcement or insurance related field of investigation.

	

	SUBSTITUTION CLAUSE:   

	

	EDUCATION:  None

	

	EXPERIENCE:  Experience in investigative law enforcement OR experience in the insurance industry, an insurance regulatory agency or related field in financial analysis, claims adjusting investigation, management, or experience dealing with substantive insurance issues will substitute for the required education on a year‑for‑year basis.

	

	SPECIAL REQUIREMENTS:  (AGE, LICENSURE, REGULATION, ETC.) 

	Must be twenty-one years of age and possess a valid driver's license.  Must be a certified peace officer pursuant to KRS 15 and 503 KAR 1:140. For additional information please refer to:  http://www.lrc.state.ky.us/KRS/015-00/382.PDF


POST EMPLOYMENT REQUIREMENTS:  EMPLOYEES IN THIS CLASS WILL BE REQUIRED TO OBTAIN CREDENTIALS OUTLINED BELOW WITHIN A REASONABLE TIME, OR IF EMPLOYEES POSSESS SUCH CREDENTIALS AT THE TIME OF HIRE THEY WILL BE REQUIRED TO MAINTAIN THOSE CREDENTIALS SO LONG AS THEY ARE EMPLOYED IN THIS CAPACITY.  IT IS THE RESPONSIBILITY OF THE EMPLOYING AGENCY TO VERIFY THE ATTAINMENT AND/OR MAINTENANCE OF THESE CREDENTIALS, TO REMOVE FROM THIS CLASS ANY EMPLOYEE WHO DOES NOT ATTAIN OR MAINTAIN THESE CREDENTIALS, AND TO ASSURE THAT ANY EMPLOYEE WHO PERFORMS THESE FUNCTIONS, WITHOUT REGARD TO THE CLASS THEY ARE IN, HAVE THE APPROPRIATE CREDENTIALS.
Employees in this classification are subject to the provisions of KRS Chapter 15 and 503 KAR 1:140 relating to peace officer certification as administered by the Kentucky Law Enforcement Council.  Must maintain a valid driver’s license for the length of employment in this class.  

	EXAMPLES OF DUTIES OR RESPONSIBILITIES OF THE CLASSIFICATION:  EXAMPLES OF DUTIES OR RESPONSIBILITIES ARE NOT TO BE CONSTRUED AS DESCRIBING WHAT THE DUTIES OR RESPONSIBILITIES OF ANY POSITION SHALL BE AND ARE NOT TO BE CONSTRUED AS LIMITING THE APPOINTING AUTHORITY'S ABILITY TO ADD TO, OR OTHERWISE ALTER THE DUTIES AND RESPONSIBILITIES OF A POSITION.  THE USE OF AN INDIVIDUAL EXPRESSION OR ILLUSTRATION AS TO DUTIES OR RESPONSIBILITIES SHALL NOT BE REGARDED AS EXCLUDING ASSIGNMENT OF OTHERS NOT MENTIONED WHICH ARE OF SIMILAR KIND OR QUALITY.


Supervises and coordinates the work of the Department's investigative staff conducting criminal investigations of activity involving all types of alleged insurance fraud.  Plans and conducts complex and sensitive investigations involving the search, surveillance and the apprehension of persons in violation of state and federal laws involving all types of insurance fraud.  Interviews witnesses, interrogates suspects, searches for physical evidence and clues, and inspects records and documents to determine evidentiary value.   Secures and serves search warrants and subpoenas and makes arrests.  Interfaces with federal, state, and local agencies as required on a case‑by‑case basis.  Communicates with insurance companies.  Consults with staff attorneys on case preparation and litigation.  Drafts, presents and discusses with prosecuting attorneys information relating to the investigations in preparation for prosecution of criminal practices.  Compiles extensive reports.  Uses computer for communication, investigations and reports.  Testifies before grand juries, courts and administrative bodies.  Catalogues, marks and secures evidence.  Evaluates and oversees training of departmental investigative staff.  Compiles and reviews records and reports.  Interprets, applies and enforces departmental rules, regulations and policies; assists in the development or revision of same.  Reviews cases for completeness and accuracy.  Recommends procedures for development of case.  Reviews affidavits and search warrants for content, probable cause and form.  Provides training for investigators in proper procedures, regulations and policies of agencies.  Prepares technical reports and correspondence relating to the activities within the Department.  Conducts public presentations in reference to insurance fraud.

	TYPICAL WORKING CONDITIONS AND UNIQUE PHYSICAL REQUIREMENTS:  INCUMBENTS IN THIS CLASSIFICATION WILL TYPICALLY PERFORM THEIR PRIMARY JOB DUTIES UNDER THESE CONDITIONS, HOWEVER, THESE CONDITIONS MAY CHANGE ON OCCASION IN PERFORMING THE DUTIES OF AN INDIVIDUAL POSITION.


Will have frequent contact with the general public.  May work irregular hours.  Statewide travel is required and may be required to travel out of state for investigations, coordinate efforts with other jurisdictions and training.  Hazardous duty as related to law enforcement including arrests that could result in physical effort or altercation.  Seizure of documents require lifting of boxes.  Must have physical ability to be proficient in non-lethal use of force (i.e., self-defense and handcuffing) and the use of a firearm. 

	ADDITIONAL REQUIREMENTS:  


Applicants and employees in this classification may be required to submit to a drug screening test and background check.  

	DATE CLASS ESTABLISHED:  09/16/1994
	DATE OF LAST REVISION:  04/16/2007

	THE COMMONWEALTH OF KENTUCKY DOES NOT DISCRIMINATE ON THE BASIS OF RACE, COLOR, RELIGION, NATIONAL ORIGIN, SEX, AGE, DISABILITY, SEXUAL ORIENTATION, GENDER IDENTITY, ANCESTRY OR VETERAN STATUS.  REASONABLE ACCOMMODATIONS ARE PROVIDED UPON REQUEST.


