COMMONWEALTH OF KENTUCKY

CLASS SPECIFICATION

	CLASS TITLE:  LABOR OMBUDSMAN

	TITLE CODE:  3791
	GROUP:  INDUSTRIAL COMPENSATION AND INSPECTION

	SELECTION METHOD:  100% QUAL       REV. 04-08
NO. OF TEST QUESTIONS:

SELECTION ID:  8361                       EXAM NO.
	SALARY:  (MIN-MID)  $2670.20 - $3554.70
GRADE:  13

SPECIAL ENTRANCE RATE:  No

	POSITIONS IN THIS CLASS GENERALLY REPORT TO:  CHIEF OMBUDSMAN OR DIVISION DIRECTOR

	PRIMARY USER AGENCY:  DEPARTMENT OF LABOR - OFFICE OF WORKERS CLAIMS

	

	CHARACTERISTICS OF THE CLASS:  CHARACTERISTICS OF A CLASS ARE GENERAL STATEMENTS INDICATING THE LEVEL OF RESPONSIBILITY AND DISCRETION OF POSITIONS IN THAT JOB CLASSIFICATION.

	Under the direction of the chief labor ombudsman (pursuant to KRS 342) provides a variety of information and assistance to the general public regarding workers compensation issues, worker’s claims, and related programs administered by the Department of Workers Claims.  Acts as a mediator between injured workers, medical providers, insurance carriers, and others in an attempt to resolve workers compensation disputes.  Performs research specific to workers compensation issues; and performs other duties as required.



	MINIMUM REQUIREMENTS:  MINIMUM REQUIREMENTS ARE COMPREHENSIVE STATEMENTS OF THE MINIMUM BACKGROUND AS TO EDUCATION, EXPERIENCE, AND OTHER QUALIFICATIONS WHICH WILL BE REQUIRED IN ALL CASES AS EVIDENCE OF AN APPOINTEE'S ABILITY TO PERFORM THE WORK PROPERLY.

	EDUCATION:  Graduate of a college or university with a bachelor’s degree.

	

	EXPERIENCE:  Must have three years of administrative experience in a worker’s compensation program, vocational rehabilitation program or a related field.  Such experience must be directly working with claimants.

	

	SUBSTITUTION CLAUSE: 

	

	EDUCATION:  None

	

	EXPERIENCE:  Administrative experience in a workers compensation program, vocational rehabilitation program or a related field will substitute for the required education on a year-for-year basis.

	

	SPECIAL REQUIREMENTS:  (AGE, LICENSURE, REGULATION, ETC.) 

Must possess a valid driver’s license.


POST EMPLOYMENT REQUIREMENTS:  EMPLOYEES IN THIS CLASS WILL BE REQUIRED TO OBTAIN CREDENTIALS OUTLINED BELOW WITHIN A REASONABLE TIME, OR IF EMPLOYEES POSSESS SUCH CREDENTIALS AT THE TIME OF HIRE THEY WILL BE REQUIRED TO MAINTAIN THOSE CREDENTIALS SO LONG AS THEY ARE EMPLOYED IN THIS CAPACITY.  IT IS THE RESPONSIBILITY OF THE EMPLOYING AGENCY TO VERIFY THE ATTAINMENT AND/OR MAINTENANCE OF THESE CREDENTIALS, TO REMOVE FROM THIS CLASS ANY EMPLOYEE WHO DOES NOT ATTAIN OR MAINTAIN THESE CREDENTIALS, AND TO ASSURE THAT ANY EMPLOYEE WHO PERFORMS THESE FUNCTIONS, WITHOUT REGARD TO THE CLASS THEY ARE IN, HAVE THE APPROPRIATE CREDENTIALS.
Must maintain a valid driver’s license for the length of employment in this classification.

	EXAMPLES OF DUTIES OR RESPONSIBILITIES OF THE CLASSIFICATION:  EXAMPLES OF DUTIES OR RESPONSIBILITIES ARE NOT TO BE CONSTRUED AS DESCRIBING WHAT THE DUTIES OR RESPONSIBILITIES OF ANY POSITION SHALL BE AND ARE NOT TO BE CONSTRUED AS LIMITING THE APPOINTING AUTHORITY'S ABILITY TO ADD TO, OR OTHERWISE ALTER THE DUTIES AND RESPONSIBILITIES OF A POSITION.  THE USE OF AN INDIVIDUAL EXPRESSION OR ILLUSTRATION AS TO DUTIES OR RESPONSIBILITIES SHALL NOT BE REGARDED AS EXCLUDING ASSIGNMENT OF OTHERS NOT MENTIONED WHICH ARE OF SIMILAR KIND OR QUALITY.


Answers telephone lines and provides detailed information to employers, employees, insurance carriers, medical providers, attorneys, vocational and rehabilitation personnel, self-insurers and others in response to inquiries regarding the workers compensation program.  Drafts letters and other written responses and reports regarding workers compensation issues in response to both public and private inquiry.  Gives general information regarding the rights, duties, and responsibilities of all parties under KRS 342.  Performs both formal and informal mediation in workers compensation disputes.  Responds to and investigates complaints by contacting all parties involved.  Recommends changes in workers claims policies and procedures.  Provides referrals to agency head with regard to unfair claims practices, possible fraudulent claims practices, and other workers compensation issues.  Conducts interviews with claimants, employers, employees, carriers, medical providers and others in an attempt to return injured employees to the workforce.  Investigates claims to insure timely delivery of benefits and services to the injured employee.  Serves as an agency representative at conferences, meetings and legislative hearings.  Will often be assigned to speak in public forums in order to educate interested parties with respect to workers compensation policy, procedures, regulation and statutes.

	TYPICAL WORKING CONDITIONS AND UNIQUE PHYSICAL REQUIREMENTS:  INCUMBENTS IN THIS CLASSIFICATION WILL TYPICALLY PERFORM THEIR PRIMARY JOB DUTIES UNDER THESE CONDITIONS, HOWEVER, THESE CONDITIONS MAY CHANGE ON OCCASION IN PERFORMING THE DUTIES OF AN INDIVIDUAL POSITION.


Work is performed primarily in an office setting but will occasionally require travel throughout the state.  Work requires lifting heavy file boxes in excess of twenty-five pounds.

	ADDITIONAL REQUIREMENTS:  


Applicants and employees in this classification may be required to submit to a drug screening test and background check.  

	DATE CLASS ESTABLISHED:  09/01/1994
	DATE OF LAST REVISION:  02/24/2006

	THE COMMONWEALTH OF KENTUCKY DOES NOT DISCRIMINATE ON THE BASIS OF RACE, COLOR, RELIGION, NATIONAL ORIGIN, SEX, AGE, DISABILITY, OR VETERAN STATUS IN EMPLOYMENT OR OTHER PROVISION OF SERVICES.  REASONABLE ACCOMMODATIONS ARE PROVIDED UPON REQUEST.


