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Serving the People Who Serve the People

Dr. Alan S. Mann

During the May Leadership Institute, the Personnel Cabinet hosted guest
lecture Dr. Alan S. Mann. For more than 25 years, Mann has been working
with a variety of domestic and international clients to improve client service
interactions, improve leadership and help teams work more effectively. His
workshops are high energy, engaging and focused on solutions to the
specific issues holding back high-level performance.

Mann holds a Ph.D. in Education from Bowling Green State University, as
well as the Certified Employee Benefits Specialist, Chartered Financial
Consultant and Chartered Mutual Fund Counselor designations.

The Leadership Institute— a year-long program- was created to help meet
the growing expectations of executive branch leaders in the areas of:

= Strategic alignment

* Employee and team development

= State leadership

The institute strives to create a people-centered environment where
managers, employees and customers benefit. The program’s dimensions
include monthly leadership workshops and various guest lecturer sessions.




