COMMONWEALTH OF KENTUCKY

CLASS SPECIFICATION

	CLASS TITLE:  PERFORMANCE CONSULTANT II

	TITLE CODE:  9330
	GROUP:  PERSONNEL MANAGEMENT AND TRAINING

	SELECTION METHOD:  100% QUAL               REV. 07-00

NO. TEST QUESTIONS:  

SELECTION ID:  8758                          EXAM NO.:  
	SALARY:  (MIN-MID)  $3230.84 - $4280.10
GRADE:  15

SPECIAL ENTRANCE RATE:  No

	POSITIONS IN THIS CLASS GENERALLY REPORT TO:  GOVERNMENTAL SERVICES CENTER MANAGER

	PRIMARY USER AGENCY:  GOVERNMENTAL SERVICES CENTER

	

	CHARACTERISTICS OF THE CLASS:  CHARACTERISTICS OF A CLASS ARE GENERAL STATEMENTS INDICATING THE LEVEL OF RESPONSIBILITY AND DISCRETION OF POSITIONS IN THAT JOB CLASSIFICATION.

	Consults with state and local government leaders to design and administer agency training needs assessments; facilitates development of agency training plans and researches, designs, develops and independently conducts competency-based workshops based on training needs analysis and identified competencies; designs and develops training evaluation tools and methods; provides oversight/mentoring of other consultants; OR Consults with state and local government leaders to design and administer organizational diagnostic tools and techniques that identify organizational improvement needs; designs, recommends and facilitates data collection and data analysis methodologies; researches, designs, develops and facilitates organizational development intervention strategies to improve organizational performance; designs and develops organizational development evaluation tools and methods; provides oversight/mentoring of other consultants; and performs other duties as required.



	MINIMUM REQUIREMENTS:  MINIMUM REQUIREMENTS ARE COMPREHENSIVE STATEMENTS OF THE MINIMUM BACKGROUND AS TO EDUCATION, EXPERIENCE, AND OTHER QUALIFICATIONS WHICH WILL BE REQUIRED IN ALL CASES AS EVIDENCE OF AN APPOINTEE'S ABILITY TO PERFORM THE WORK PROPERLY.

	EDUCATION:  Graduate of a college or university with a bachelor's degree.  

	

	EXPERIENCE:  Must have five years of professional experience in organizational communication; or planning, evaluating or conducting staff development training courses; or leading/facilitating organizational change, strategic planning or process improvement; or human resource management/supervision; or consulting, executive leadership or teaching.

	

	SUBSTITUTION CLAUSE:  

	

	EDUCATION:  A master's degree in human resource development, organizational development, organizational psychology, public administration, business administration, communication or a related field will substitute for one year of the required experience.  

	

	EXPERIENCE:  Experience in organizational communication; or planning, evaluating or conducting staff development training courses; or leading/facilitating organizational change, strategic planning or process improvement; or human resource management/supervision; or consulting, executive leadership or teaching will substitute for the required education on a year-for-year basis.

	

	SPECIAL REQUIREMENTS:  (AGE, LICENSURE, REGULATION, ETC.) 

None


	EXAMPLES OF DUTIES OR RESPONSIBILITIES OF THE CLASSIFICATION:  EXAMPLES OF DUTIES OR RESPONSIBILITIES ARE NOT TO BE CONSTRUED AS DESCRIBING WHAT THE DUTIES OR RESPONSIBILITIES OF ANY POSITION SHALL BE AND ARE NOT TO BE CONSTRUED AS LIMITING THE APPOINTING AUTHORITY'S ABILITY TO ADD TO, OR OTHERWISE ALTER THE DUTIES AND RESPONSIBILITIES OF A POSITION.  THE USE OF AN INDIVIDUAL EXPRESSION OR ILLUSTRATION AS TO DUTIES OR RESPONSIBILITIES SHALL NOT BE REGARDED AS EXCLUDING ASSIGNMENT OF OTHERS NOT MENTIONED WHICH ARE OF SIMILAR KIND OR QUALITY.


Consults with agency leaders to design and recommend training needs assessments and agency training plans.  Researches, designs and develops customized workshops based on training needs analysis and identified competencies.  Applies adult learning principles and training techniques to conduct specific, competency-based workshops including managerial skills, leadership principles, behavioral styles, training design and delivery, presentation techniques, individual performance management, organizational performance measurement, team effectiveness, project management, facilitation skills, strategic planning and use of organizational diagnostic tools and techniques.  Evaluates the design and content of workshops to ensure the integration of competency-based learning into the entire training curriculum.  Develops workshop examinations in accordance with testing theory and administers examinations.  Consults with agency leaders to diagnose organizational needs such as clarifying direction, improving/redesigning processes, changing organizational culture, increasing effectiveness/efficiency, implementing quality principles and developing performance measures.  Applies organizational development theory, tools and techniques to design, develop, recommend and facilitate intervention strategies for leading transformational change, solving business problems and improving organizational performance.  Coordinates the design and facilitation or organizational development data collection and data analysis tools and methodologies.  Conducts research on training and organizational development best practices.  Designs and develops evaluation tools and methods to assess the impact of organizational development and training on agency outputs and outcomes.  Provides consultation and facilitation to agency managers on job analysis and developing employment interview guides.  Manages special projects.  Evaluates and develops participant feedback instruments, customer feedback surveys and self-assessments.  Develops theory-based models for training and organizational development.  Coordinates unit scheduling and delivery of workshops and facilitated sessions at specific sites.  Designs, recommends and completes documentation for reporting purposes.  Leads and serves on internal teams, such as employment interviewing teams and process improvement teams.  Manages internal processes.  Provides oversight and mentoring of other consultants.

	TYPICAL WORKING CONDITIONS AND UNIQUE PHYSICAL REQUIREMENTS:  INCUMBENTS IN THIS CLASSIFICATION WILL TYPICALLY PERFORM THEIR PRIMARY JOB DUTIES UNDER THESE CONDITIONS, HOWEVER, THESE CONDITIONS MAY CHANGE ON OCCASION IN PERFORMING THE DUTIES OF AN INDIVIDUAL POSITION.


Employees will perform a majority of their duties in various offices, classrooms and conference rooms with daily interaction with large and small groups of people, frequent meetings and travel to various facilities throughout the state.

	ADDITIONAL REQUIREMENTS:  


Applicants and employees in this classification may be required to submit to a drug screening test and background check.  

	DATE CLASS ESTABLISHED:  06/16/2000
	DATE OF LAST REVISION:  07/16/08

	THE COMMONWEALTH OF KENTUCKY DOES NOT DISCRIMINATE ON THE BASIS OF RACE, COLOR, RELIGION, NATIONAL ORIGIN, SEX, AGE, DISABILITY, OR VETERAN STATUS IN EMPLOYMENT OR OTHER PROVISION OF SERVICES.  REASONABLE ACCOMMODATIONS ARE PROVIDED UPON REQUEST.


