COMMONWEALTH OF KENTUCKY

CLASS SPECIFICATION

	CLASS TITLE:  TRANSPORTATION OPS CENTER SPECIALIST II

	TITLE CODE:  2416
	GROUP:  AUXILIARY LAW ENFORCEMENT

	SELECTION METHOD:  100% QUAL      REV.  10-04
NO. OF TEST QUESTIONS:

SELECTION ID:  8827                          EXAM NO.
	SALARY:  (MIN-MID)  $2427.44 - $3215.72
GRADE:  12
SPECIAL ENTRANCE RATE:  No

	POSITIONS IN THIS CLASS GENERALLY REPORT TO:  OPERATIONS CENTER SHIFT SUPERVISOR

	PRIMARY USER AGENCY:  TRANSPORTATION CABINET

	

	CHARACTERISTICS OF THE CLASS:  CHARACTERISTICS OF A CLASS ARE GENERAL STATEMENTS INDICATING THE LEVEL OF RESPONSIBILITY AND DISCRETION OF POSITIONS IN THAT JOB CLASSIFICATION.

	Assists in the coordination of complex transportation control center communication systems on a shift schedule.  Assists with the monitoring and managing of the professional operations of the velocity security system and camera surveillance of the Transportation Office Building and parking facilities.  Independently makes decisions except in extreme emergency situations.  Serves as assistant to the TOC Shift Supervisor; performs other duties as required.



	MINIMUM REQUIREMENTS:  MINIMUM REQUIREMENTS ARE COMPREHENSIVE STATEMENTS OF THE MINIMUM BACKGROUND AS TO EDUCATION, EXPERIENCE, AND OTHER QUALIFICATIONS WHICH WILL BE REQUIRED IN ALL CASES AS EVIDENCE OF AN APPOINTEE'S ABILITY TO PERFORM THE WORK PROPERLY.

	EDUCATION:  High school graduate.

	

	EXPERIENCE:  Must have four years of experience in security operations, in the transmission, receiving and relaying of electronic information for law enforcement, emergency medical, fire, emergency management, military communications or traffic operations agency. 

	

	SUBSTITUTION CLAUSE:  

	

	EDUCATION:  College will substitute for the required experience on a year -for-year basis up to a maximum of two years.

	

	EXPERIENCE:  None

	

	SPECIAL REQUIREMENTS:  (AGE, LICENSURE, REGULATION, ETC.) 

	Must be currently certified as a LINK/NCIC (inquiry only) operator.  Applicants and employees in this classification shall be required to submit fingerprints and pass a background check.  Shall not have been convicted of any felony crime.


POST EMPLOYMENT REQUIREMENTS:  EMPLOYEES IN THIS CLASS WILL BE REQUIRED TO OBTAIN CREDENTIALS OUTLINED BELOW WITHIN A REASONABLE TIME, OR IF EMPLOYEES POSSESS SUCH CREDENTIALS AT THE TIME OF HIRE THEY WILL BE REQUIRED TO MAINTAIN THOSE CREDENTIALS SO LONG AS THEY ARE EMPLOYED IN THIS CAPACITY.  IT IS THE RESPONSIBILITY OF THE EMPLOYING AGENCY TO VERIFY THE ATTAINMENT AND/OR MAINTENANCE OF THESE CREDENTIALS, TO REMOVE FROM THIS CLASS ANY EMPLOYEE WHO DOES NOT ATTAIN OR MAINTAIN THESE CREDENTIALS, AND TO ASSURE THAT ANY EMPLOYEE WHO PERFORMS THESE FUNCTIONS, WITHOUT REGARD TO THE CLASS THEY ARE IN, HAVE THE APPROPRIATE CREDENTIALS.
Must maintain LINK/NCIC (inquiry only) operator certification for the length of employment in this classification.  
	EXAMPLES OF DUTIES OR RESPONSIBILITIES OF THE CLASSIFICATION:  EXAMPLES OF DUTIES OR RESPONSIBILITIES ARE NOT TO BE CONSTRUED AS DESCRIBING WHAT THE DUTIES OR RESPONSIBILITIES OF ANY POSITION SHALL BE AND ARE NOT TO BE CONSTRUED AS LIMITING THE APPOINTING AUTHORITY'S ABILITY TO ADD TO, OR OTHERWISE ALTER THE DUTIES AND RESPONSIBILITIES OF A POSITION.  THE USE OF AN INDIVIDUAL EXPRESSION OR ILLUSTRATION AS TO DUTIES OR RESPONSIBILITIES SHALL NOT BE REGARDED AS EXCLUDING ASSIGNMENT OF OTHERS NOT MENTIONED WHICH ARE OF SIMILAR KIND OR QUALITY.


Maintains communication with Shift Supervisor regarding emergency or unusual incidents in progress and takes control of the system during these incidents.  Assists in the evaluation of new or modified equipment  Serves as back-up to the Shift Supervisor in their absence.  Interprets statutes, regulations, KYTC policies and procedures relating to emergency management incidents.  Prepares and compiles reports for compliance with state and federal regulation reporting requirements.  Assists in performing necessary training of newly hired Transportation Operation Center Specialist I. Operates complex electronic communication systems.  Follows daily command decisions involving Kentucky Transportation Cabinet, highway traffic safety, critical incidents and catastrophic conditions affecting the transportation system and the resources responsible for maintaining this system.  Monitors video, traffic sensors and environmental systems to determine the occurrence of incidents such as fire, stalled vehicles, accidents, and malfunctioning equipment.  Analyzes the magnitude of an incident and adjusts system controls in response to current conditions.  Processes and logs two-way communications with Highway Safety Patrol Operators and highway district offices when required.  Checks state and national crime database to inform Highway Safety Patrol Operators personnel of stranded or disabled vehicle information.  Communicates with other state agencies including Emergency Management, Fire Marshal’s Office, Natural Resources and Environmental Protection, and regional transportation operations centers.  Initiates, updates, monitors and removes messages on computerized changeable dynamic message signs by way of remote access, providing the public with critical incidents and weather related events that effect major Kentucky roadways.  Prepares input for electronic communications including CARS, web sites, traveler’s information system and other information media.  Serves as primary contact after normal business hours for employees using state vehicles if the vehicle becomes disabled.  Provides call-out service for Highway District Offices after normal business work hours.  Monitors and operates Transportation Office Building video security surveillance equipment.  Provides notification of severe weather to the public and/or local officials.  Provides assistance to visitors and employees utilizing the TCOB parking facilities and grounds
	TYPICAL WORKING CONDITIONS AND UNIQUE PHYSICAL REQUIREMENTS:  INCUMBENTS IN THIS CLASSIFICATION WILL TYPICALLY PERFORM THEIR PRIMARY JOB DUTIES UNDER THESE CONDITIONS, HOWEVER, THESE CONDITIONS MAY CHANGE ON OCCASION IN PERFORMING THE DUTIES OF AN INDIVIDUAL POSITION.


Shift work is typically performed in an office setting.  High levels of stress may be encountered during emergency situations.  

	ADDITIONAL REQUIREMENTS:  


Applicants and employees in this classification may be required to submit to a drug screening test and background check.  

	DATE CLASS ESTABLISHED:  08/16/2002 
	DATE OF LAST REVISION:  05/16/2008

	THE COMMONWEALTH OF KENTUCKY DOES NOT DISCRIMINATE ON THE BASIS OF RACE, COLOR, RELIGION, NATIONAL ORIGIN, SEX, AGE, DISABILITY, OR VETERAN STATUS IN EMPLOYMENT OR OTHER PROVISION OF SERVICES.  REASONABLE ACCOMMODATIONS ARE PROVIDED UPON REQUEST.


