
 
  

Deadline: May 1 
You are receiving this because our records (as of April 28) indicate you have not completed the 
LivingWell Promise. (If you have completed it, disregard.) 

 
Q: "What if I don't do it?" 

A: If you fail to complete your LivingWell Promise, you will only be eligible to elect a Standard 
Health Plan for 2017. 

 
Need proof of completion? 

(Click here for instructions) 

Vitality Checks may take up to 14 days to appear following your screening 
date. If you complete a Vitality Check at your primary care physician’s office you 
must submit proof to HumanaVitality. Find the form here. 

 
Get a Vitality Check or Health Assessment 

(Click here) 

 

  
 

Need help? 
Visit LivingWell.ky.gov for all your wellness benefits.  

Questions? Visit community.humanavitality.com or call 855.478.1623 
Customer service is available Monday-Friday, 8 a.m. to 7 p.m. EST 

 

  

STAY CONNECTED: 

  
      

 
 

https://livingwell.ky.gov/Pages/LivingWellPromise.aspx#verify
https://livingwell.ky.gov/Vitality%20Check%20Forms/Physician%20Form%20Voucher.pdf
https://livingwell.ky.gov/Pages/LivingWellPromise.aspx
https://community.humanavitality.com/groups/kentucky-employees-health-plan-members
https://www.facebook.com/kypersonnel
https://www.youtube.com/user/PersonnelKY
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