
Kentucky Employees’ Health Plan
Plan Year 2014 Open Enrollment

Road to Success

IC/HRG
Open Enrollment Training



• Open Enrollment 2014
• Benefit Options
• Additional Benefits
• HumanaVitality
• Online Tools
• KHRIS ESS
• KHRIS IC/HRG Open Enrollment Reminders
• HIPAA
• COBRA
• Marketplace Notice Requirement
• Key Points to Remember
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Training Road Map



• Open Enrollment 2014
– Active enrollment
– Dates and customer service hours
– Who to call for help
– Benefit Fairs
– Benefits Selection Guide
– Highlights
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Training Road Map



• Mandatory, active enrollment
– Members must actively elect a plan or waive coverage 
between October 1‐31
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Open Enrollment 2014

Online KHRIS ESS Paper Application

 Active employees
 KTRS retirees 
 KCTCS retirees

 Cross‐reference planholders
 Members with a disabled dependent
 KRS retirees



• Designated enrollment dates for KHRIS ESS
– To ensure a smooth online enrollment session, KEHP has 
designated enrollment dates for members

– If the designated date is inconvenient, the member can enroll 
any date between October 1‐31
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Open Enrollment 2014

First Letter of 
Last Name

Designated 
Enrollment Dates

A‐F October 1 ‐ 10
G‐N October 11 ‐ 20
O‐Z October 21 ‐ 30



• Default plan
– Members who do not enroll in coverage or waive coverage will 
be defaulted to: Standard CDHP, single coverage level
• Default plan is not free ‐ single coverage premium is $12.98 non‐
tobacco user or $52.98 tobacco user

• New employees
– Employees hired October 1 – November 1, 2013 must 
complete paper applications for 2013 and 2014 elections
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Open Enrollment 2014



• Dates: Oct. 1 ‐ 31

• Customer Service Hours (Eastern Time)
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Open Enrollment 2014

Sun Mon Tue Wed Thu Fri Sat
1

8:00 to 
8:00

2

8:00 to 
8:00

3

8:00 to 
8:00

4

8:00 to 
8:00

5

6 7

8:00 to 
8:00

8

8:00 to 
8:00

9

8:00 to 
8:00

10

8:00 to 
8:00

11

8:00 to 
8:00

12

13 14

8:00 to 
6:00

15

8:00 to 
6:00

16

8:00 to 
6:00

17

8:00 to 
6:00

18

8:00 to 
6:00

19

8:00 to 
1:00

20

8:00 to 
1:00

21

8:00 to 
9:00

22

8:00 to 
9:00

23

8:00 to 
9:00

24

8:00 to 
9:00

25

8:00 to 
9:00

26

8:00 to 
1:00

27

8:00 to 
1:00

28

8:00 to 
9:00

29

8:00 to 
9:00

30

8:00 to 
9:00

31

8:00 to 
9:00
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Open Enrollment 2014

Employee ID & Password Assistance
Commonwealth Office of Technology
Outside Frankfort      877‐741‐7017**
In Frankfort 502‐564‐3116**
Computer and Technical Assistance
Commonwealth Office of Technology
Outside Frankfort      866‐746‐1613**
In Frankfort 502‐564‐4597**

Current Benefits Information
Humana Customer Service & 
Open Enrollment Hotline 877‐597‐7474

** Telephone service at these numbers is only 
valid Oct. 1 – 31, 2013.

Customer Service
Department of Employee Insurance (DEI)
Member Services Branch
Outside Frankfort 888‐581‐8834
In Frankfort 502‐564‐6534

The DEI phone message will prompt you to choose from 
one of the following four options:
Option 1
User ID, password, computer & technical assistance
Option 2 Option 3 Option 4
Benefit Enrollment Member Services
questions & eligibility Branch



• Benefit Fairs
– 17 locations from Oct. 1 through Oct. 18

– Free flu shots at all locations

– Health screenings at all locations

– Enrollment kiosks at each location except Jefferson County

– Assistance from

• KEHP Staff

• KTRS and KRS Staff

• Humana & HumanaVitality

• ESI

9

Open Enrollment 2014
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Open Enrollment 2014

• Benefits Selection Guide
– Shipped week of Sept. 16th

– Distribute immediately to employees

– Also available online at kehp.ky.gov



• Highlights
– No Cost In‐Network Preventive Care 

• For preventive services such as immunizations, preventive 
screenings, well‐child, and well‐adult visits 

• All KEHP plans cover an extensive list of preventive services 
delivered by a network provider without charging a co‐payment or 
co‐insurance – even if yearly deductible hasn’t been met

– Expanded Dependent Eligibility
• Dependents, age 19 up to age 26, can remain on their parent’s 
plan, regardless of whether the dependent is eligible to enroll in an 
employer‐sponsored health plan offered by the full‐time employer 
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Open Enrollment 2014



• Highlights
– No Pre‐Existing Conditions

• Humana will still issue credibility of coverage

– Tobacco Use Declaration
• The Commonwealth is committed to fostering and promoting 
wellness and health in the workforce

• Focus on tobacco use – not just smoking

• As a part of the KEHP wellness program, KEHP provides a monthly 
discount in premium contribution rates for non‐tobacco users
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Open Enrollment 2014
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Open Enrollment 2014

TOBACCO USE INFORMATION
Check the applicable box below:
Within the past six months, have you, or a spouse or dependent to be 

covered under your insurance plan, used tobacco regularly?
Yes     No     

NOTE: Regularly means tobacco has been used four or more times per
week on average excluding religious or ceremonial uses.

NOTE: “Tobacco” means all tobacco products including, but not limited
to, cigarettes, pipes, chewing tobacco, snuff, dip, and any other tobacco
products regardless of the frequency or method of use.

NOTE: “Dependent” means, for the purpose of the Tobacco Use
Declaration, only those dependents who are 18 years of age or older.



• Highlights
– Tobacco Cessation Program

• Cooper Clayton
– 12 week program

– Over‐the‐counter NRT vouchers good during 12 weeks

• The Kentucky Quit Line  
– No limit of over‐the‐counter NRT products each calendar year.

– Vouchers can be used for an extended period of time

• Prescription from a physician
– Unlimited over‐the‐counter NRT products each calendar year

– Free prescriptions (Chantix) with physician prescription
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Open Enrollment 2014



• Highlights
– Benefits Analyzer

• Sent to active employees

• Waivers and KRS retirees will not receive

• If a member doesn’t get one, it can not be generated again

• Tool for making plan choices
– The right plan

– The right amount

– The right care 
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Open Enrollment 2014



• Highlights
– Plan Options Include:

• LivingWell CDHP – requires LivingWell Promise

• LivingWell PPO – requires LivingWell Promise

• Standard PPO

• Standard CDHP
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Open Enrollment 2014



• Open Enrollment 2014
• Benefit Options
– LivingWell Promise
– Plan Options: 2 CDHPs and 2 PPOs
– Waiving Coverage
– Flexible Spending Accounts
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Training Road Map



• The KEHP LivingWell plans are a part of KEHP’s overall 
wellness program 

• By completing the steps of the LivingWell Promise, 
members can 
– Access the best benefit plan options;
– Learn about their health status and history;
– Learn about and understand their health risks; and
– Take action to get and stay healthy
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Benefit Options



• The LivingWell Promise requires members to agree to 
do two things: 
1. Promise to take the HumanaVitality Health Assessment 

between Jan. 1 and May 1, 2014; and 
2. Keep their contact information current 
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Benefit Options
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Benefit Options

• If the LivingWell promise is not fulfilled between Jan. 1 
and May 1, 2014 members will not be allowed to 
enroll in a LivingWell plan option in 2015
– Both members of a LivingWell cross‐reference plan must take 
the Health Assessment

– Dependents CAN but are not required to take the Health 
Assessment



• LivingWell CDHP
– LivingWell Promise required 
– Covers 100% in‐network preventive care
– Embedded Health Reimbursement Account (HRA)  

• Single coverage receives $500; couple, parent‐plus and family 
coverage receives $1,000 

• Use toward deductible and maximum out‐of‐pocket

• Reduces deductible by 40% and maximum out‐of‐pocket by 20%

• HRA funds rollover to next plan year if a CDHP is elected

• Member balances from Maximum Choice plan in 2013 rollover to 
this plan

– Lowest annual out‐of‐pocket maximum option, best co‐
insurance percentage
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Benefit Options



• LivingWell CDHP
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Benefit Options

Health Reimbursement Account (HRA)
Single $500
Family  $1,000

In‐Network Benefits
Deductible  Single $1,250

Family $2,500
Out‐of‐Pocket Single $2,500

Family $5,000
Co‐Insurance Plan Pays  85%

Member Pays 15%



LivingWell CDHP
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Benefit Options

In‐Network Benefits

Medical
Doctor Visit  15%
Hospital
Inpatient 15%
Outpatient 15%

Preventive Care  0%
Emergency Care
Emergency Room  15%
Urgent Care Facility  15%

Therapy Services  15%

Pharmacy
30‐Day Supply
Generic  15%
Formulary 15%
Non‐Formulary 15%

90‐Day Supply
Generic 15%
Formulary 15%
Non‐Formulary  15%



LivingWell CDHP
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Benefit Options

Rates



• LivingWell PPO
– LivingWell Promise required 
– Covers 100% in‐network preventive care
– Features co‐pays for some medical services and all pharmacy 
services

– 2nd lowest co‐insurance at 80% plan paid and 20% member 
paid

– Lower deductibles and higher premium
– The out‐of‐pocket maximum is the same as with the LivingWell 
CDHP; but with no HRA funds to help reduce costs
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Benefit Options



LivingWell PP0
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Benefit Options

In‐Network Benefits
Deductible Single $500

Family $1,000
Out‐of‐Pocket Single $2,500

Family $5,000
Co‐Insurance Plan Pays 80%

Member Pays 20%



LivingWell PPO
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Benefit Options

Medical
Doctor Visit 
PCP $25
Specialist $45

Hospital
Inpatient 20%
Outpatient 20%

Preventive Care  0%
Emergency Care
Emergency Room 
(Deductible, then co‐insurance)

$150

Urgent Care Facility  $50
Therapy Services  20%

Pharmacy
30‐Day Supply
Generic  $10
Formulary $35
Non‐Formulary $55

90‐Day Supply
Generic $20
Formulary $70
Non‐Formulary  $110

In‐Network Benefits



LivingWell PPO
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Benefit Options

Rates



• Standard PPO
– No LivingWell Promise required 
– Covers 100% in‐network preventive care only
– Pharmacy costs are 30% of the total in‐network prescription 
cost within a minimum and maximum range

– 3rd lowest co‐insurance at 70% plan paid and 30% member 
paid

– Premiums are the same as LivingWell CDHP
– Higher deductibles than LivingWell PPO
– No HRA funds
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Benefit Options



Standard PP0
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Benefit Options

In‐Network Benefits
Deductible Single $750

Family $1,500
Out‐of‐Pocket Single $3,500

Family $7,000
Co‐Insurance Plan Pays 70%

Member Pays 30%



Standard PPO
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Benefit Options

Medical
Doctor Visit 30%
Hospital
Inpatient 30%
Outpatient 30%

Preventive Care  0%
Emergency Care
Emergency Room 
(Deductible, then co‐insurance)

$150

Urgent Care Facility  30%
Therapy Services  30%

Pharmacy
30‐Day Supply 30%
Generic  Min $10

Max $25

Formulary Min $20
Max $50

Non‐Formulary Min $60
Max $100

90‐Day Supply 30%
Generic Min $20

Max $50

Formulary Min $40
Max $100

Non‐Formulary  Min $120
Max $200

In‐Network Benefits



Standard PPO
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Benefit Options

Rates



• Standard CDHP
– No LivingWell Promise required 
– Covers 100% in‐network preventive care
– Embedded Health Reimbursement Account (HRA)  

• Single coverage receives $250; couple, parent‐plus and family 
coverage receives $500 

• Can be used to reduce deductible and maximum out‐of‐pocket

• HRA funds rollover to next plan year if a CDHP is elected

• Member balances from Maximum Choice plan in 2013 rollover to 
this plan

– Lowest premiums in exchange for higher deductibles
– The default plan option , single coverage level, if no health 
plan or waiver election is made during open enrollment  
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Benefit Options



Standard CDHP
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Benefit Options

Health Reimbursement Account
Single $250
Family $500

In‐Network Benefits
Deductible Single $1,750

Family $3,500
Out‐of‐Pocket Single $3,500

Family $7,000
Co‐Insurance Plan Pays 70%

Member Pays 30%



Standard CDHP
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Benefit Options

Medical
Doctor Visit 30%
Hospital
Inpatient 30%
Outpatient 30%

Preventive Care  0%
Emergency Care
Emergency Room  30%
Urgent Care Facility  30%

Therapy Services  30%

Pharmacy
30‐Day Supply
Generic  30%
Formulary 30%
Non‐Formulary 30%

90‐Day Supply
Generic 30%
Formulary 30%
Non‐Formulary  30%

In‐Network Benefits



Standard CDHP
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Benefit Options

Rates



• Waiving Coverage:
– Members have three options when Waiving coverage: 

1. Waiver Health Reimbursement Account (HRA) ‐Members receive 
$175 per month up to $2,100 annually to pay for qualified medical 
expenses  (This option does not apply to retirees)

2. Dental/Vision Only HRA ‐Members receive $175 per month up to 
$2,100 annually  to pay for qualified dental and vision only 
expenses  (This option does not apply to retirees)

3. Waive coverage with no HRA –Members receive no funds

NOTE: Members who currently waive coverage must actively elect to waive for 
2014 or will be defaulted to Standard CDHP Plan with single coverage
NOTE: If a member or member’s spouse or dependent is contributing funds to a 
Health Savings Account (HSA), he/she should consult a tax advisor prior to 
establishing an HRA or FSA.
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Benefit Options



• Flexible Spending Accounts
– FSAs allow members (of participating agencies) to set aside 
money from each paycheck before taxes to pay for certain 
healthcare and dependent care expenses for the member or 
members of the household

• Funds are pre‐loaded on a HumanaAccessSM Visa card

• Members should only set aside as much as they will use during the 
current calendar year.  It is a use it or lose it account.

• Funds can only be used for 2014 plan year expenses
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Benefit Options



• Healthcare FSA
– Covers eligible health care expenses  

– FSA funds can be used for family members 

– 2014 limit for contributions to a Healthcare FSA is $2,500 per 
employee  

– FSA funds can be used to pay for:
• Medical and prescription deductibles, co‐payments and                 
co‐insurance

• Certain dental fees such as cleanings, fillings and crowns
• Orthodontic treatment
• Vision fees including contacts, eyeglasses and laser vision 
correction

• Medical supplies such as wheelchairs, crutches and walkers
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Benefit Options



• Dependent Care FSA
– Allows members to pay for dependent care expenses such as 
daycare or after‐school programs for dependents up to age 13, 
or an adult day care

– Maximum contribution is based on member’s tax filing status.

• $5,000 for married, filing a joint return;

• $5,000 filing as head‐of‐household;

• $2,500 married, filing separate returns
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Benefit Options
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FSA & HRA – Understanding the Differences



• Open Enrollment 2014
• Benefit Options
• Additional Benefits
– HumanaHealth 
– Compass ChoiceRewards
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• HumanaHealth Nurse Support Programs
A variety of FREE programs to assist members with their immediate 
and ongoing health concerns

– Humana First® Nurse Advice Line – nurses are available around 
the clock for immediate medical concerns

– Humana Achieve – dedicated, personalized support program to 
help members reach their weight loss and other healthy living 
goals  

– HumanaBeginnings® ‐ offers planning, pregnancy, and parenting 
resources and an experienced maternity nurse  

– Case Management and Disease Management – support for 
complex medical conditions such as diabetes, cancer, COPD, and 
other areas
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Additional Benefits – HumanaHealth



• Services include calls from Humana’s clinical staff to 
provide personal support
– Helping members work more closely with their doctors to 
make choices that are right for the member

– Clinicians work with respected health organizations to promote 
evidence‐based care that has been proven through medical 
studies

– Helps members get the most for their healthcare dollar

Contact HumanaHealth at 1‐800‐622‐9529 and 
select “Nurse Advice” and then “Health Planning and Support”
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Additional Benefits – HumanaHealth



Shop. Choose. Get Rewarded.

Shop: For 25 medical procedures and diagnostic tests showing costs 
and distance such as mammograms, MRIs and Colonoscopies 

Choose: In‐network facilities from Humana; Doctors may have 
admitting privileges at more than one facility   

Get Rewarded: Compass shares the savings and sends an incentive 
check home from $15‐$500 dollars depending on 
the choice 

The Choice is YOURS!
45

Additional Benefits – Compass ChoiceRewards



Here is Why! 

Examples of actual average procedure costs for facilities 
in Kentucky that members have utilized
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Additional Benefits – Compass ChoiceRewards

Service Maximum Minimum Variation

MRI - Spine $2,250 $500 $1,750

Colonoscopy $3,700 $1,200 $2,500

CT Scan –
Abdomen

$1,950 $350 $1,600

Upper GI 
Endoscopy

$3,600 $900 $2,700

Knee Arthroscopy $11,100 $3,350 $7,750

Ultrasound – Pelvis $750 $100 $650

Hernia Repair $7,950 $2,950 $5,000
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Procedures & Incentives 

Additional Benefits – Compass ChoiceRewards
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• Log into the ChoiceRewards website with 
Humana ID #  

• Follow the steps in the shopping wizard to 
determine who is having the procedure, what 
procedure and where

Additional Benefits – Compass ChoiceRewards

Member is presented 
with a listing of all the 
locations within a set 
geographic radius that 
perform the service, 
rank‐ordered from 

lowest to highest with 
an incentive applied 
based on the current 

methodology

Log-on www.choicerewards.com
or call 1-855-869-2133.
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Additional Benefits – Compass ChoiceRewards

Radiology OutReach 
• Compass will proactively call members who are 
scheduled at high‐cost Providers for MRIs and CT 
Scans

• Compass will:
• Offer alternate more cost effective in‐network  
facility options in the area

• Reschedule the appointment with member 
approval

• Notify the ordering physician 
• Send incentive check once the procedure is 
completed and the claim is processed



Frequently Asked Questions
• Quality: Contractual Agreements with Humana; we 
encourage people to do their own research

• Savings: Real money shared with members; save on co‐
insurance 

• Time: 45‐60 days to receive check

• Signup: Already enrolled just need Humana Member ID

• Taxes: Anyone receiving over $600 dollars will be sent a 
1099
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Additional Benefits – Compass ChoiceRewards



• Open Enrollment 2014
• Benefit Options
• Additional Benefits
• HumanaVitality
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Training Road Map
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What does a “10” look 
like for you – when 
considering your 
wellness?



What’s in it for you?
• Get your Vitality Age
• Set your Goals
• Earn Rewards

How to get your staff engaged.
• Leadership Support
• Promotional Materials
• Schedule a Health Assessment Day
• Schedule a Vitality Check Day
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HumanaVitality Agenda
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Meet Steve
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How does it work?



Go to www.Livingwell.ky.gov and Click on 
“HumanaVitality Login”
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Ready.



Click “Register Now”.
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Ready.



Complete the Health Assessment.

Set.



Receive your Vitality Age™ and health results based on 
your Health Assessment responses.

Set.



Start Setting Goals.

60

Go.
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Go.
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Go.
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Earn.
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Earn.



Bronze: 2,500 Vitality Bucks

Silver: 2,253 Vitality Bucks

Gold: 2,000 Vitality Bucks

Platinum: 1,498  Vitality Bucks

Spend fewer Vitality 
Bucks if you increase 
your Vitality Status

Earn.

*Vitality Bucks shown are for illustrative purposes only.  

$25



Leadership Support

Promotional Materials

Schedule a Health Assessment Day

Schedule a Vitality Check Day
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Getting your Staff Engaged



• Benefits:
– Establish credibility and support for the program

– Send the message that the staff’s health and well‐being are 
important to the organization.

• How To:
– Send Leadership kick‐off email (template at Livingwell.ky.gov)

– Leadership announcement at staff meeting 
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1. Leadership Support



• Flyers in your Packet

• Additional materials available at Livingwell.ky.gov
– Videos

– Web‐banners

– Welcome Kit

– Additional Flyers and Posters
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2. Promotional Materials



What is a Health Assessment Day?
Getting the entire staff together at one time to “launch” the 
program and create group excitement.

How to Schedule a Health Assessment Day.
– Contact your Humana Vitality Engagement Consultant.

– Schedule a date/time/location.

• Staff meeting

• Computer lab

– Promote with email invitation and flyers.
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3. Schedule a Health Assessment Day



What is a Vitality Check Day?
A Vitality Check is a biometric screening that will provide your coworkers 
with their basic health numbers: body mass index (BMI), blood pressure, 
blood glucose, and total cholesterol. 

It’s a great way for your staff to identify personal health risks and start 
setting goals.

How to Schedule a Vitality Check Day.
– Contact your Humana Vitality Engagement Consultant.

– Schedule a date/time/location.

– Promote with email invitation and flyers.
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4. Schedule a Vitality Check Day
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Your Engagement Consultant



• Open Enrollment 2014
• Enrollment Options
• Additional Benefits
• HumanaVitality
• Online Tools
– KEHP
– Humana
– ESI
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Training Road Map



• KEHP Website (www.kehp.ky.gov)
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Online Tools ‐ KEHP

KHRIS 
Login



• KEHP Website (www.kehp.ky.gov)
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Online Tools ‐ KEHP



• Humana (www.myhumana.com)
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Online Tools: Humana
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Online Tools:  Humana
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Online Tools: Humana

• View/ Order ID  
Cards

• Check Claims
• View Deductibles

• Order cards
• View ID cards
• Deductibles
• Maximums



• ESI (www.express‐scripts.com)
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Online Tools:  Express Scripts (ESI)
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Online Tools:  Express Scripts (ESI)

HIPAA
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Online Tools:  Express Scripts (ESI)

HIPAA

HIPAA
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Online Tools:  Express Scripts (ESI)

HIPAA

HIPAA



• Open Enrollment 2014
• Enrollment Options
• Additional Benefits
• HumanaVitality
• Online Tools
• KHRIS ESS
– Technical tips
– Who can enroll online
– How to use ESS
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Training Road Map



• KHRIS ESS Technical Tips:
– Best viewed with Microsoft Internet Explorer version7+

– Not recommended for mobile devices (ipads, tablets etc.)

– Disable all pop‐up blockers

– Screen resolution below 1280x960 may cause some items not 
to fit on the screen

– Install the most recent version of Adobe Reader to correctly 
view/display forms
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KHRIS ESS



• The following members can enroll online:
– Commonwealth Paid Employees
– Non‐Commonwealth Paid Employees
– KCTCS Retirees
– KTRS Retirees

• The following must use a paper application:
– Cross‐reference planholders
– Members with a disabled dependent
– KRS retirees
– New employees hired 9/1 through 10/31 (both new hire 
application and 2014 application)

– Qualifying events submitted after Open Enrollment
– Transfers from 10/1 through 12/31 
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KHRIS ESS



• Enroll as a member
– Click link to view demonstration

https://personnel.ky.gov/OpenEnrollment/Open%20Enr
ollment%20‐%207.htm
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KHRIS ESS



• Find KHRIS User ID 
– Can be retrieved by the user if the member has an e‐mail 
address in the work e‐mail field 

– If the same e‐mail is listed for more than one user, it will not 
work

NOTE: In KHRIS you will see “work” e‐mail is labeled “0010 E‐mail”, 
Infotype 00105 ‐ not “Z009 Personal e‐mail”; you can see the 
member’s KHRIS User ID in this same Infotype

• Reset Password
– Go to KHRIS.ky.gov to reset the password
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KHRIS ESS



IC/HRG Open Enrollment Instructions Handout
• Infotype 0376 Benefits Medical Information must be created  in 
PA30, for each enrollment prior to completing the HRBEN0001 
enrollment action to avoid billing issues

• Dependents must be set up in the IT 0021 with a SSN and DOB 
before they can be enrolled in a health plan

• Dependents over the limiting age (26) as of 01/01/2014 will not 
appear as an eligible dependent

• Dependents enrolled in another KEHP plan (their own KEHP or as a 
dependent on another KEHP plan) will not appear as an eligible 
dependent

• IMPORTANT NOTE:  During Open Enrollment if an FSA amount is 
entered incorrectly you can repeat the enrollment and change the 
amount HOWEVER DO NOT DELETE any FSA plans as this will cause 
billing errors

• You must contact the Department of Employee Insurance if a FSA 
account needs to be voided or corrected.
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KHRIS ESS



• Open Enrollment 2014
• Benefit Options
• Additional Benefits
• HumanaVitality
• Online Tools
• KHRIS ESS
• KHRIS IC/HRG Open Enrollment Reminders
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Training Road Map



• Processing:
– Encourage members to enroll using ESS whenever possible

– ICs/HRGs can enter paper applications into the KHRIS system 
until November 11, 2013

• Member applications  entered after November 11 may delay ID 
Card receipt and these members will not be guaranteed to receive 
their ID Card prior to January 1, 2014
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KHRIS IC/HRG Open Enrollment Reminders



• Reports:
– HRBEN0073 report will be used during Open Enrollment to 
generate a list of employees that have not enrolled in benefits.

• This Report MUST ONLY be generated in the morning before 9 a.m.

• This report MUST be generated with the “Key Date” 01/01/2014

• This report MUST be generated using a Variant and Organizational 
Unit

Failure to follow the instructions provide will result in your report 
being to large and being terminated by KHRIS Administration
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KHRIS IC/HRG Open Enrollment Reminders
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KHRIS IC/HRG Open Enrollment Reminders

• IT9925 (Health Assessment Infotype)
– Members who enroll in a LivingWell Plan for 2014 must 
promise to do two things:

1. Complete the Health Assessment between January 1, 2014 and 
May 1, 2014

2. Keep contact information current in KHRIS ESS

– The date member enrolls in ESS and makes the LivingWell 
Promise will be stored on IT9925
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KHRIS IC/HRG Open Enrollment Reminders

• KHRIS down times: 
10/7  10:00 p.m. ‐ 12:00 a.m.

10/8  7:00 p.m. ‐ 8:00 a.m.

10/22 10:00 p.m. ‐ 2:00 a.m.

10/23 7:00 p.m. ‐ 8:00 a.m.

• To find KHRIS calendar:
– Go to personnel.ky.gov

– Select HR Administrators

– Select Services and System Support,                                          
then scroll to bottom of page



• New Hires
– New employees hired October 1 through October 31 will need 
to complete applications to elect coverage for both 2013 and 
2014 plan years

• Transfers 
– Employees who transfer from October 1 through December 31, 
must complete a new 2014 Open Enrollment application
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KHRIS IC/HRG Open Enrollment Reminders



• Open Enrollment 2014
• Enrollment Options
• Additional Benefits
• HumanaVitality
• Online Tools
• KHRIS ESS
• KHRIS IC/HRG Open Enrollment Reminders
• HIPAA
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Training Road Map



• All ICs/HRGs need to complete annual HIPAA training

– Training Website: www.ky.train.org
• Course Name ‐ Kentucky Employees’ Health Plan HIPAA
• Training Module ‐ 1019274
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HIPAA



• Open Enrollment 2014
• Enrollment Options
• Additional Benefits
• HumanaVitality
• Online Tools
• KHRIS ESS
• KHRIS IC/HRG Open Enrollment Reminders
• HIPPA
• COBRA
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Training Road Map



• COBRA is a federal law that requires all employers to 
provide continuation of medical coverage at group 
rates in certain instances where there is a loss of 
group insurance coverage

• Ceridian is the third party administrator for COBRA 
benefits 
– Log into the Ceridian website @ www.ceridian‐benefits.com to 
notify Ceridian of any COBRA qualifying events
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COBRA



• The COBRA qualifying events for
Employees:
– Voluntary or involuntary termination of employment
– Reduction in the number of hours of employment (that results in benefits 

termination)
– Transfer to an external employer
Spouses:
– Voluntary or involuntary termination of the covered employee's employment
– Reduction in the hours worked by the covered employee (that results in 

benefits termination)
– Covered employee's becoming entitled to Medicare 
– Divorce or legal separation of the covered employee
– Death of the covered employee
Children:
– The same as for the spouse plus loss of dependent child status under the plan 

rules
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COBRA



• Err on side of caution – when someone loses 
coverage, leaves your agency, retires, transfers to 
another KEHP participating agency, etc. – notify 
Ceridian

• Go to KEHP.ky.gov for detailed training and 
information on COBRA
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COBRA



• Open Enrollment 2014
• Enrollment Options
• Additional Benefits
• HumanaVitality
• Online Tools
• KHRIS ESS
• KHRIS IC/HRG Open Enrollment Reminders
• HIPAA
• COBRA
• Marketplace Notice Requirement
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Training Road Map



• Employer responsibilities concerning Kentucky’s 
Health Benefit Exchange, known as kynect, and the 
Marketplace Notice:
– Must be delivered to current employees (full and part‐time) on 
or before October 1, 2013

– Must be delivered to new employees (full and part‐time) 
beginning October 1, 2013 and going forward

– Delivery of the Marketplace Notice to current and new 
employees is an ongoing duty that is the responsibility of the 
employer

• More details will be sent in an IC/HRG Memo, along 
with FAQs and sample notice
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Marketplace Notice



• Open Enrollment 2014
• Enrollment Options
• Additional Benefits
• HumanaVitality
• Online Tools
• KHRIS ESS
• KHRIS IC/HRG Open Enrollment Reminders
• HIPAA
• COBRA
• Marketplace Notice
• Key Points to Remember
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Training Road Map



PA40 Actions for new hires should be done quickly to 
allow the Welcome to KHRIS letter to go out timely 
which allows the member to enroll online

Distribute Benefits Selection Guides to your 
employees immediately after receiving

FSA/HRA Termination Dates
– FSAs and HRAs will term at the end of the semi‐monthly period 
of the last date worked – effective January 1, 2014
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Key Points to Remember



Members may complete the Health Assessment 
during Open Enrollment, but will need to complete 
the Health Assessment again beginning January 1 
through May 1, 2014 to fulfill the LivingWell Promise

 If LivingWell Promise is not fulfilled during the 
specified time period, members will not be able to 
enroll in a LivingWell plan for 2015  
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Key Points to Remember



Members who do not actively enroll in a plan, or 
waive coverage, will be defaulted to the Standard 
CDHP, single coverage level

Check KHRIS downtimes on the KHRIS calendar at 
KHRIS.ky.gov
– System may be slow during time entry periods

Encourage as many members as possible to enroll 
through KHRIS ESS
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Key Points to Remember



 IMPORTANT NOTE:  During Open Enrollment if an FSA 
amount is entered incorrectly you can repeat the 
enrollment and change the amount HOWEVER DO 
NOT DELETE any FSA plans.  This will cause billing 
errors.  For example if you key a member’s Healthcare 
FSA as a Dependent Care FSA by error you will need to 
contact the Department of Employee Insurance to 
void the HC FSA.  

You must contact the Department of Employee 
Insurance if a FSA account needs to be voided or 
corrected.
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Key Points to Remember



• Open Enrollment 2014
• Benefit Options
• Additional Benefits
• HumanaVitality
• Online Tools
• KHRIS ESS
• KHRIS IC/HRG Open Enrollment Reminders
• HIPAA
• COBRA
• Marketplace Notice Requirement
• Key Points to Remember
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Training Review


