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IC/HRG Open Enrollment Training

o Administration Overview
o Open Enrollment 2016

o Benefit Options

o Additional Benefits

o Third Party Administrators
o KHRIS

o Closing Reminders

2 It's all about
// Bllygov

Kentucky Employees' Health Plan member wellness portal




IC/HRG Open Enrollment Training

o Administration Overview
<+ Department of Employee Insurance
< Third Party Administrators




Who Should | Call for Help?

Member eligibility &
application status

Biling and premium
information

Member questions
and grievances




Medical
WageWorkS\'l\ Pharmacy

FSA/HRA/COBRA

vitalssmartshopper R umana Wkl
Transparency ?-

Self-Funded



IC/HRG Open Enrollment Training

o Open Enrollment 2016
<+ Timetable
< LivingWell Promise
< Highlights
<+ Need to Know
<+ Reminders




Open Enroliment Oct 12th - 26th

Online KHRIS ESS Paper Applications

o Will be available o Should be accepted
October 1st — 26t from all employees

o Technical assistance o Need to be keyed
and extended iInto KHRIS by ASAP
customer service
hours Oct 12th — 26t
only



Presenter
Presentation Notes
ESS cut off different that last year (not the end of month 26th!!)  paper applications signed by Oct 30th will be accepted


o Franklin Oct 15
o Jefferson Oct 2nd
o McCracken Oct 5t
o Hopkins Oct 6t

o Christian Oct 7th

o Warren Oct 9th
o Fayette Oct 12t
o Boone Octl3th
o Laurel & Madison Oct 14t
o Boyd Oct 19t
o Pike Oct 20t

Benefit Fairs
14 locations
Oct 1 - Oct 20t

Enrollment
assistance will be
available as well
as:

- Anthem

- CVS/Caremark
- WageWorks

- SmartShopper
- HumanaVitality



Presenter
Presentation Notes
Hours vary please see employee letters and BSG for hours and additional locations.
Flu shots only at Jefferson, Franklin and Fayette Benefit fairs.


oShould begin

shipping on Sept.

23rd

oPlease distribute
to employees

ASAP
oAvallable online

prior to shipping

of hardcopies

Benefits Selection
Guides




Highlights

No changes

* Benefits
e Employee
Premiums

e FSA/HRA
carryover

e LivingWell Promise

New for 2016

e Enhanced
diabetes benefits

e Individualized ID
letters



Presenter
Presentation Notes
We are only sending OE changes to Anthem so only those with changes will receive a new ID card. 
2% budget bill will increase ER cost



Open Enrollment 2016

o Little to no change is being made for plan year
2016 - members will have access to the same
basic benefits and premiums

o CVS/Caremark Prescription Formulary

< Due to the continuing changes in prescription drugs,
there may be some minor changes to the
prescription drug formulary

<« You can review the formulary online at kehp.ky.gov




Need to Know

o Up to $500 of unused funds may carryover for
healthcare flexible spending accounts (FSA)

<+ Even if member does not re-elect the FSA benefit

o HRA funds will carryover to the next year; member
must elect the same benefit

2 CDHP HRA == CDHP HRA
<+ Walver General Purpose HRA == \Waiver GP HRA
<« Waiver D/V only == \Naiver D/V only




o In 2016, KEHP diabetic members will pay reduced
co-pays and co-insurance, with no deductibles, for
most all of their maintenance diabetic prescriptions
and supplies

Diabetes Value Benefit* Living Well CDHP LivingWell PPO Standard PPO Standard CDHP

30-Day Supply

Tier 1 — Generic SO SO

Tier 2 — Preferred $25 30% Min $S10-Max $40

Tier 3 — Non-Preferred S40 30% Min S45-Max $85

90-Day Supply

Tier 1 — Generic 0% SO SO 0%

Tier 2 — Preferred 10% S50 30% Min $20-Max S80 25%

Tier 3 — Non-Preferred 10% S80 30% Min $90-Max $170 25%

* Maintenance diabetic prescriptions and supplies covered under the Diabetes Value Benefit must be a covered prescription on
the maintenance drug list




Who must re-enroll?

o Members who want to change their health
Insurance plan

<« Standard PPO now and want to move to a LivingWell
PPO plan

<« Currently have single coverage and you want to add
a dependent

o Flexible Spending Accounts (FSA)
<+ Healthcare
<+ Dependent care




Who must re-enroll?

o Waivers with General Purpose HRA
<+ Declaration of other coverage

o Members who have a LivingWell plan and did not
fulfill the LivingWell Promise

Members who are required to enroll but fail to enroll
In a health plan or waive coverage by October 26,
will be defaulted to the Standard CDHP, single
coverage level, for the 2016 plan year




Who does not have to re-enroll?

o Members who want to keep their health insurance
plan option and coverage level (including cross
reference plans)

<+ Individualized ID letters will be sent to members

<+ Members who rollover a LivingWell plan MUST
complete the Living Well Promise requirements in 2016

o Waiver Dental/Vision only HRA
o Waiver NO HRA



Presenter
Presentation Notes
Enhanced ID letters will be customized to each member.  Letter will clearly state if the member is required to re-enroll and what actions they have to take.


LivingWell Promise

o All new enrollments and rollover LivingWell Plans
require the member to complete either the

HumanaVitality Health Assessment
or

Humana Vitality Check

<+ January 1, 2016 — May 1, 2016

< Both planholders of a LivingWell cross-reference plan
must take the Health Assessment or VitalityCheck

o Members will not be allowed to enroll in a LivingWell
plan option in 2017 if promise is not fulfilled




LivingWell Promise

o The KEHP LivingWell plans are a part of KEHP’s
overall wellness program

o By completing the steps of the LivingWell Promise,
members can
<« Access the best benefit plan options;
<« Learn about their health status and history;
<« Learn about and understand their health risks; and
<« Take action to get and stay healthy

&>

Jfrésf&?wml Promise



Presenter
Presentation Notes
97% of members completed their livingwell promise in 2014 and 2015 – high compliance both years


IC/HRG Open Enrollment Training

o Benefit Options
<+ Health Plans
<« Walivers
< Flexible Spending Accounts

Anthem @ CVS/caremark
BlueCross BlueShield . .

WageWorks\v/




LivingWell CDHP

o LivingWell Promise required
o Covers 100% in-network preventive care

o Embedded HRA - Single coverage receives $500;
couple, parent-plus and family coverage receives
$1,000

o Medical and pharmacy apply to deductible and
annual maximum out-of-pocket
<« Deductible $1,250 single/$2,500 family
<« MOOP $2,500 single/$5,000 family

o Co-insurance after deductible is met 15%




How does your plan work?

If you incur an $8,000 medical bill

o You will first pay your $1,250 deductible of which
your $500 HRA will reduce your out-of-pocket to
$750

o For the next $6,750 in covered medical expenses
you would pay 15% co-insurance $1,012.50 and
KEHP would pay $5,737.50(85%)

o The $1,250 deductible plus your $1,012.50 in co-
iInsurance equals $2,262.50 toward your annual
maximum out-of-pocket

o The member pays $1,762.50 and the KEHP will pay
the remaining $5,737.50



Presenter
Presentation Notes
Medical and pharmacy both apply to one deductible and MOOP. 


LivingWell PPO

o LivingWell Promise required

o Covers 100% in-network preventive care

o Co-pays for some services
« Office visit $25/$45
<« Pharmacy $10/$35/$55 (90 day supply discount)
<« Pharmacy co-pays apply to separate MOOP

o Only medical expenses apply to deductible and
medical annual maximum out-of-pocket
<+ Medical deductible $500 single/$1,000 family
<« Medical MOOP $2,500 single/$5,000 family

o Co-insurance after deductible is met 20%



Presenter
Presentation Notes
Additional MOOP for pharmacy 	
CO-PAYS DO NOT count toward Deductible – ONLY MOOP


How does your plan work?

If you incur an $8,000 medical bill
o You will first pay your $500 deductible

o For the next $7,500 in covered medical expenses
you would pay 20% co-insurance $1,500 and KEHP
would pay $6,000 (80%)

o The $500 deductible plus your $1,500 in co-
insurance equals $2,000 toward your annual
maximum out-of-pocket

o The member pays $2,000 and the KEHP will pay
the remaining $6,000




Laboratory Bills

Diagnostic tests in doctor’s
office — office visit co-pay

$25 primary care physician;

$45 specialist

Other laboratory -
deductible then 20% co-
Insurance

o Test must be completed
by your doctor on the
same date of service as
the office visit and billed
by the doctor’s office as
part of the office visit to
be covered by office visit
co-pay

o Test preformed, read or
billed by other providers,
even If at the same site,
will be considered other
laboratory and apply to
the member’s deductible
and/or co-insurance




Standard PPO

o Covers 100% in-network preventive care

o Co-pays for some services
<« Pharmacy co-pay is 30%(subject to maximum limit)
<« Pharmacy co-pays apply to separate MOOP

o Only medical expenses apply to deductible and
annual maximum out-of-pocket

<« Medical deductible $750 single/$1,500 family
<« Medical MOOP $3,500 single/$7,000 family

o Co-insurance after deductible is met 30%
o Same premium as LivingWell CDHP



Presenter
Presentation Notes
Additional MOOP for pharmacy 	
CO-PAYS DO NOT count toward Deductible – ONLY MOOP



How does your plan work?

If you incur an $8,000 medical bill
o You will first pay your $750 deductible

o For the next $7,250 in covered medical expenses
you would pay 30% co-insurance $2,175 and KEHP
would pay $5,075 (70%)

o The $750 deductible plus your $2,175 in co-
iInsurance equals $2,925 toward your annual
maximum out-of-pocket

o The member pays $2,925 and the KEHP will pay
the remaining $5,075




Standard CDHP

o Covers 100% in-network preventive care

o Embedded HRA - Single coverage receives $250;
couple, parent-plus and family coverage receives
$500

o Medical and pharmacy apply to deductible and
annual maximum out-of-pocket
<« Deductible $1,750 single/$3,500 family
<« MOOP $3,500 single/$7,000 family

o Co-insurance after deductible is met 30%



Presenter
Presentation Notes
Medical and pharmacy both apply to one deductible and MOOP. 



How does your plan work?

If you incur an $8,000 medical bill

o You will first pay your $1,750 deductible of which
your $250 HRA will reduce your out-of-pocket to
$1,500

o For the next $6,250 in covered medical expenses

you would pay 30% co-insurance $1,750 and KEHP
would pay $4,500(70%+amount over MOOP)

o The $1,750 deductible plus your $1,750 in co-
insurance satisfies your $3,500 annual maximum
out-of-pocket

o The member pays $3,250 and the KEHP will pay
the remaining $4,500




General Purpose Walvers

o Members with Waiver General Purpose HRA must re-
enroll to continue the benefit for 2016

o Declaration of other group health insurance coverage
Is required

<+ TRICARE, VA, MEDICAID, MEDICARE and private/individual

plans (kynect) are not considered minimum coverage/
minimum value

<+ Waiver (GP) HRA funds will not rollover to Waiver D/V only
HRAS

o Members who currently have Waiver (GP) HRA but fall
to waive coverage by October 26, will be defaulted to

the Standard CDHP, single coverage level, for the 2016
plan year



Presenter
Presentation Notes
Waiver HRA Eligibility Requirements
Employees who are eligible to waive KEHP health insurance coverage and choose a Waiver General Purpose HRA (with dollars) may do so only if the employee has other group health plan coverage that provides minimum value and the employee declares, in writing, that the employee has such other coverage. 
Members who have coverage through an individual policy purchased through kynect or have governmental plans such as TRICARE, Medicare, or Medicaid are not eligible for the Waiver General Purpose HRA. These members may be eligible for the Waiver Dental/Vision Only HRA or may elect a health plan.


Dental/Vision HRA Walivers

o Members with Waiver Dental/Vision only HRA are
not required to re-enroll if they wish to continue
the same benefit for 2016

<« Waiver D/V only HRAs funds will not rollover to Waiver
(GP) HRA

<« $1050 available January 15t & $1050 available July 1t




FSA/HRA Claims

o Members have until 03/31/2016 to complete all
reimbursements and substantiations for 2015

o All new requests for reimbursement or payments
with a date of service in 2015 MUST be
submitted by paper to WageWorks after
01/01/2016 - 03/31/2016

Members must NOT use
their VISA cards for dates
of service from the prior
plan year



Presenter
Presentation Notes
Beginning Jan.1, 2016, the VISA Healthcare Card can be used for services rendered in 2016. Do not use for any balances from 2015.


IC/HRG Open Enrollment Training

o Additional Benefits
«LiveHealth Online
<« Diabetes Prevention Program
< myStrength
<«HumanaVitality




LweHeaIth

s THE DOCTORS ARE
== ALWAYS IN.

SEE ADOCTOR ON YOUR COMPUTER
OR MOBILE DEVICE AND GET
ANSWERS NOW.

Sesessstiny

Anthem.

BlueCross BlueShield

&



Presenter
Presentation Notes
Free (no copay/Coinsurance) 2016.  add # of members using

Sometimes you just need a doctor. And thanks to the Internet, you can connect to one anytime, anywhere – whether it’s the middle of the night or the middle of a road trip. Sign up for LiveHealth Online and have a face-to-face conversation on your computer or mobile device. Download our app or sign up online today.



HOW IT WORKS

o Just sign up and you’re ready to go

o Select a doctor, and he or she can answer
guestions, assess your condition and even
provide a prescription* if needed

o Log in and you’ll see a list of doctors
available and ready to talk 24 hours a day,
7 days a week

*Prescription availability is defined by
physician judgment and state regulations.



Presenter
Presentation Notes
Life doesn’t wait. So it’s good to know that if you can’t get in to see a doctor in person, you can still get a doctor’s care at the speed of your life. On your terms. Without scheduled appointments. Without a long wait. It’s the immediate service you need – and the honest, useful answers only a real doctor can offer. Download our app or sign up online now


Anthem Diabetes Care Program

o Anthem’s Diabetes Care Program encourages
awareness, healthy habits and regular doctor visits

o You can go to the Centers for Disease Control and
Prevention diabetes risk test at www.cdc.gov.

o There are only seven questions and no name or
identifiable health plan information is required

A American Diabetes Association National Institute of ,
Al mP) Diabetes and Digestive

TETH A””""E“E*E? and Kidney Diseases

ESTABLISHED 1240



Presenter
Presentation Notes
To get started
For more information about the Diabetes Prevention
Program, please call the toll-free number on the back of
your Anthem ID card at 1-844-402-KEHP (5347).

http://www.cdc.gov/

Today, 4,660

AMERICANS WILL BE DIAGNOSED

wiHDIABETES

1in 5 health
care dollars
is spent caring for
people with diabetes

NEARLY 30

MILLION AMERICANS
HAVE DIABETES

Pereeet

1in 3Medicare
dollars s spent
caring for people
with diabetes

More than the populstion of the east coast
from Connecticut to Georgia

5322 BILLION

People with diagnosed
diabetes have health
care costs 2.2 Limes

nigher thanif they
didn’t have the disease



Presenter
Presentation Notes
The American Diabetes Association (Association) released new research on March 6, 2013 estimating the total costs of diagnosed diabetes have risen to $245 billion in 2012 from $174 billion in 2007, when the cost was last examined. 
This figure represents a 41 percent increase over a five year period. 
The largest components of medical expenditures are: 
hospital inpatient care (43% of the total medical cost), 
prescription medications to treat complications of diabetes (18%), 
anti-diabetic agents and diabetes supplies (12%), 
physician office visits (9%), and nursing/residential facility stays (8%). 

People with diagnosed diabetes incur average medical expenditures of about $13,700 per year, of which about $7,900 is attributed to diabetes. People with diagnosed diabetes, on average, have medical expenditures approximately 2.3 times higher than what expenditures would be in the absence of diabetes. - See more at:


Fight diabetes before you get it

o Getting help now can prevent serious health
problems later

o If you might be at risk for diabetes, a prevention
class can help

%\.__ \ @ E



Presenter
Presentation Notes
You can cut your risk in half by losing 5% to 7% of your body weight. And you don’t have to do it alone. The National Diabetes Prevention  rogram offers classes for 16 weeks with a trained lifestyle instructor to help and encourage you. During the class, you’ll learn simple changes for lowering your risk, such as:
Reducing Stress
Improving food choices
Increasing physical activity
Using coping skills to maintain weight loss

Classes meet once a week for an hour. After 16 weeks, you’ll have six monthly follow-up sessions to help you stay motivated and maintain your healthy lifestyle. Most classes are offered at no cost.

How to get started
For more information about the Diabetes Prevention Program, please call the toll-free number on the back of your Anthem ID card at 1-844-402-KEHP (5347).


MENTAL
HEALTH &
WELL-BEING

$

COST
OF CARE

When life gets busy, it can be hard to find
the time to take care of yourself. To help
you manage stress and lead a healthier
life, Anthem offers members myStrength.
This online tool helps improve emotional,
physical and spiritual health and bring
balance to your life.

myStrength is simple to use and offers:
Videos, articles, quotes and inspirations
Tools and exercises for healthy living

Education on anxiety, depression and
substance abuse

Mood assessments and tracking tools

Start taking care of #1

Log on to your secure site at
anthem.com to access myStrength



Presenter
Presentation Notes
Healthcare payers and providers integrate myStrength to extend access to evidence-based resources to help consumers better manage depression, anxiety, and substance use disorders while improving overall well-being.
myStrength is pioneering the delivery of digital self-care technologies that complement current forms of treatment, lessen obstacles to access and extend effective behavioral healthcare at scale



Humana V¥

o Wil continue to offer KEHP members wellness
benefits and rewards in 2016

o It all starts with keeping your LivingWell promise but
all KEHP members have access to the same
wellness benefits regardless of the health plan
they choose "




IC/HRG Open Enrollment Training

o Third Party Administrators
<+ HumanaVitality
< Vitals SmartShopper
<« Anthem
<« WageWorks







Huina Vitality Community




Our Services

The Humana Vitality Wellness Team can help with a variety of topics.

Including, but not limited to:

e Scheduling a Vitality Check day with your local Health Department
e Hosting an onsite Health Assessment/ Living Well Promise Day

e Participating and Assisting with Wellness Council/team meetings

e Training Wellness Leaders

e Humana Vitality educational presentations for staff



Kentucky Health Facts

Ranked 47t in overall health
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27.4% of adults are physically 26.5% of adults smoke, 49t in the
inactive, 42" in the country. country.
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33.2% of adults are considered Adults age 65 and older are ranked
obese, 46" in the country. 48th in overall health.
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10.6% adults have been diagnosed L8 i niney h'gh e
s d: students are considered obese, the
with diabetes, 33™ in the country. :
most in the U.S.
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Humana Waﬁ?—
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Mobile App Training




Download the Mobile App

GETIT ON Available on the
,,\Googlwla‘r DAppStore

Download the HV App today

*Windows Phones, Amazon Phone Not
compatible.

lllll Sprint ¥ 9:20 AM { 84% HD

humana vitality _

humana

humana careers

humana events

humana cue

humana for members

humana core

humana fitness

humana inc.

ZXCVBNM

2 @ ¢

0

ee00e Sprint 7

C, humana vitality

HUI'I'Iﬂ_I'ICI bty
Getontrack to
aheolthy change.

9:29 AM ¥ 84%

1 Result Q

HumanaVitality -
Humana Inc. UPDATE

46


http://www.twostepsbeyond.com/apps/uspubliclands/app-store-icon/
http://www.google.com/imgres?imgurl=http://4.bp.blogspot.com/-MM8FgY6MAmI/U9MNL5wZbtI/AAAAAAAABSY/jGzVAlAmRaA/s1600/get+it+on+the+google+play+store+button.png&imgrefurl=http://www.droidsensei.com/2014/08/put-icon-packs-on-any-launcher-such-as.html&h=220&w=540&tbnid=xLiME76kVT6iMM:&zoom=1&docid=Yknkn8mICrZE6M&ei=b4RwVd_hE9CqoQS6hIHYDA&tbm=isch&ved=0CCQQMygIMAg

Registration

As a new member select the

Returning Member? Log in with option Social Security Number or
your username and password. Member ID. Then fill out the

requested information.

New member
Humana Vf(f&i{?_ registration

L g Start earning Vitality Points for all the healthy things @
you do. Complete the registration form below and
establish a username and password that you can use
each time you return to the mobile opp.

= Sign in using MyHumana Mobile, Humana.com,
or HumanaVitality.com credentials

"1; Are you a Medicare member? No
) h !
. | ‘f Social Security Number Member ID
i 7
€ B Remember username

8 Forgot Username or Password -

Password must have at least 8 characters and
include at least one number, one letter, and one of # [
* S @, but no spaces or other punctuation.

Register Now

Humana Wﬁaa?_




H e a |t h AS S e S S m e nt eee00 ATRT [TE 759 AM @ 1§ 100% .

= Health Assessment

Health assessment complete - while on your

path to better health, you can always update eee00 ATRT LTE  T:50AM 9 @ % 100% W
yOUr answers.
. . [
The Humana Vitality A
Mobile Health Assessment o GetActie
is 60 questions broken into " Completed
. During the last 30 days, how often have
7 sections you felt so nervous that nothing could
* Get Active P Eat Better calm you down?
e Eat Better Completed
. . . Never v
* Adjust Lifestyle Habits
e Lose Weight . . Not often
* Get More Sleep e A({JL:St \Ldn‘estyte FilbiE
e Stress Less S Some of the time
e Bonus Questions (must |
answer these) m Lose Welqht Most of the time

Completed

All of the time

- Get More Sleep During the last Bflidﬂys, how often have
Importa nt. Completed you felt hopeless?
Your Living Well Promise will not be Never v

complete until all sections of the Health

Assessment have been completed.

Humana W’*“é‘f-


Presenter
Presentation Notes
Here is a look inside the health assessment (Eat Better and Stress Less) 


Connect

Members can connect multiple devices
through the mobile app

Download free apps like Moves and
Runkeeper to earn fitness points.

Humana Wu{;?f_

eeese Sprint 12:13 PM 0} 31% 0

— Connect

Connect your devices and apps to record your
progress.

CONNECTED
L1 AppleHealth

B

(ml Health

Connected with Apple Health

LT
“ HealthIQ

MyFitnessPal

Im Renee

Connected with Apple Health




eeeee Sprint 12:13PM 0% 3% M

Activities

Submit proof through the app

— Activities

for the following activities: Athletic Event
Compete in an event such as a

Athletic events — Requires a
picture of the race bib or race
results for proof (5k,
Triathalons, Bike races)

Flu Shot- Requires a receipt or
equivalent for proof

Sports League- Requires a
schedule showing that you
competed in at least 8 events

or a certificate

Blood Donation- Requires picture
of donor card or information
from blood bank online site

CPR/ First Aid Certification-
Requires picture of your
certificate

Humana Wu{;?f_

mini-marathon

Up to 500 points per event

Get a flu shot

The flu vaccine is your best
protection against getting the flu

200 points per year

Sports League
@ A great way to stay fit, have fun,

and earn points

350 points per league

Blood Donation
The decision to donate your blood
ran save a life

seese Sprint 7 9:25 AM 94% )

( Add Activity

Athletic Event
Compete in an event such as a
mini-marathon

Up to 500 points per event

Type
Distance

Date

Submit picture proof
Proof could be

+ The race results

* Your race bib

*You crossing the finish line

50



Milestones

Fitness Habits: Receive 25 points
once per month for completion.

Users have four different Fitness
Habits to select from.

e Stretch

e Park Further Away

* Take the Stairs

e Walking Breaks

Sleep Diary: Users can achieve 5
Vitality points per night by getting 7
or more hours of sleep (verified
through Fitbit or Jawbone device).

Weekly Log: Users can achieve 10
Vitality Points per week by keeping
a daily food or weight log through
MyFitnessPal.

Daily Health Quiz: Users can
achieve 2 points daily by taking a
health quiz through the Health 1Q
App

Humana Wut;gf_

12113 PM R H%NE

sseee Sprint ¥

Milestones

R :.. ",

-I
¥

@ Add a Milestone

Park farther away
Fitness Habit
September 11, 2014

Submit picture proof

Stretching
Fitness Habit
Septe 1L 30, 2014

Submit picture proof

COMPLETED

eeeee Sprint 7 9:30 AM 93% W)
( Select Milestone
Fitness Habit Earnup to
Start your new fitness habit 2 5

and submit photo proof points monthly

Sleep Diory Earnupto

Sleep 7+ hours and log your 5

A RSChI R points daily
Earnupto

Weekly Log

Track weight or food with the 10

MyFitnessPal apy :
MyFitnessPal app points weekly

® Milestone in Progress

51



Earning points for

Challenges

challenges

Receive 50
Vitality Points
once per month
for Joining a
challenge.

Receive an
additional 50
Vitality Points
points once per
month if you
join/create a
teamina
challenge.

Humana Wr.fag_

09000 Verizon 7 6:10 PM

Challenges

Create Challenge  Join Challenge

TALLYING

January Jaunt
Sponsored Challenge

To be tallied on 2/6 - All HV eligibl...

Winners announced in 3 days

COMPLETED

Create your own
step or weight-
loss challenge

*  Weight- Tracked
through
MyFitnessPal

e Steps- Tracked
through
compatible
device

00000 Verizon 6:10 PM

{ Create Challenge

Compete against your friends!

Create o customized Step Challenge for you and your friends to
compete head-to-head.

Community Challenges are only available
through the mabile application.

Challenge Name
Starts 2015-02-03

Duration

Create Challenge

52




Troubleshooting

How to recover usernames and passwords



Presenter
Presentation Notes
HV REP:
Demo how to recover username and PW and any other issues.
Customer Service Number
855-478-1623


Site Navigation



Presenter
Presentation Notes
HV REP:
Ask attendees what they want to know and tailor your site demo accordingly. 


Humana Vitality Community

Overview




Humana Vitality Community

Social Site for all
Humana Vitality
members

Ask questions

Network with
other
members

Access to
important info

You are already
registered

Humana Waﬁ?.

Search This Group

Answer others Unanswered Questions

There are no discussions here

currently, but as they appear
they might have answers you

Share Ideas

Same username
and password
you use for
Humana Vitality

Kentucky Employee's Health Plan

2 It's all about
Z/ elliym

Are you part of Kentucky Employees' Health Plan and have a question?
1. Type your question below or look at recent discussions.

2. Find commonly asked questions specific to you.

Ask the Group

Type your question

Information Related to You

items tagged with kehpfag

15 Day Dash Details

1 week ago n Kentucky Employees’ Health Plan Members

.. Device Recommendation
1 week ago » Kentucky Employees' Health Plan Members

Humana Vitality Engagement Consultant Contact Map
2 weeks ago in Kentucky Employees’ Health Plan Members

I Kentucky Employee Handbook on HumanaVitality
= amontns ago  Kentucky Employees' Health Plan Members

Engaﬂg in Conversation

= Start a Discussion

Trending Content in
This Group

2~ 15 Day Dash Details

J~ Device Recommendation

wy Cory Hisle @
vy Cory Hisle @
vy Cory Hisle @

vy hvmoderator €@
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Closing Statements

Encourage you to utilize the Community

e Join the KEHP group!

Download the Humana Vitality Mobile App

Reach out to your Wellness Engagement Consultant

e We can provide assistance with anything relating to Humana
Vitality

Any other questions?

Humana Wd{?—- 57
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Username and password screen shot

For Individuals & Families For Employers For Agents & Brokers For Providers

H u m a n a ® Investor Relations  Customer Support  Espaiol Search Q

Individuals & Families > =~ Medicare > = Insurance Through Your Employer > Sign in or Register > h

Enroll in a dental
plan today!

Good health starts with a healthy mouth.

- Shop Now

A Humana and Aetna have announced an agreement to combine the two companies. Read the news release. o

Browse our products Find a doctor

- Medical - Medicare
R Quickly locate a doctor, hospital, dentist, vision provider or pharmacy. S0l (8 1]
edicai
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For Individuals & Families For Employers For Agents & Brokers

For Providers

H u m a n a ® Investor Relations  Customer Support  Espafiol Search Q

Username @ Password

ame? Fo : ?

B Remember my usemame @

Individuals & Families > Medicare > Insurance Through Your Employer >

Humana Medicare Advantage
The plan people stick with

When something works, people stick with it. Find out why more people stick
with Humana Medicare Advantage.

- Shop Now

A Humana and Aetna have announced an agreement to combine the two companies. Read the news release. of

Humana Waﬁ?.
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vitalssmartshopper

A powerful cost and quality transparency service
that educates and transforms members into smarter,
active health care consumers


Presenter
Presentation Notes
Vitals SmartShopper is an incentives and engagement program offered by Vitals. Vitals is reinventing the way people choose doctors and medical facilities. We provide transparency to cost, quality and access information−paired with member engagement, actionable data and predictive analytics−to empower members to make more informed and effective health care decisions. Through our award-winning consumer websites and our health plan and health system clients, Vitals helps more than 150 million people each year access information for better, more affordable care.
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Vitals Acquisition of Compass

Changing The Game in Health Care Transparency

C@MPASS

HEALTHCARE ADVISERS

Transparency tools to assist Cash incentives & rewards to
consumers in finding the best guide health care shoppers to
doctor at the lowest price savings opportunities

Together, an unmatched capability for
employers and health plans to reduce
costs, engage members and win business

Confidential | Copyright @ 2015 Vitals. All Rights Reserved.
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KEHP By the Numbers for 2014 B

$2.47 Million $280,335 earned

Gross Savings 3,226 incentives
it
85% 16.8K  firitins
transactions

Radiology Outreach Program

Success Rate Shopping Transactions

) vitals S

Confidential | Copyright @ 2015 Vitals. All Rights Reserved.



Top 5 Services by Total Saved

| Colonoscopy = $699K

1 MRI = $558K

1 Shoulder Surgery = $82K

v
v
& | Upper Gl Endoscopy = $172K
v
v

-| Sleep Study = $78K

SmartShopper Moves the Needle in Engagement & Savings

Confidential | Copyright @ 2015 Vitals. All Rights Reserved.
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Incentive Results

Incentives Delivers Significant Savings

$475+

Savings Per
Incentive Earned

$679 in 2014 so network has less variance

Confidential | Copyright @ 2015 Vitals. All Rights Reserved.




We Need in 2015 - 2017

Re-Vamp the Savings

(SR BN,

pr.

Incentives Year Over Year

2014 2015
500
410
400 — 585 375
333
313 39
300 303 . 200 - 564 287
242
210
200 18 180 % 172
100 I I
Q
JAN FEB MAR APR MAY JUN JUL AUG SEP oCcT NOW DEC
Claims Savings Year Over Year
2014 2015

250,000

200,000

150,000 —

100,000

50,000

236,525 238199

165,721

20283¢ 49730

182,092

211,037
185,666 183077
] 154558 142,952
139,705 .
091 '
I 4‘8% I ISFM1 I
4,445
JAN FEB MAR APR MAY JUN JUL

I 134,936
AUG SEP

ocCT NOV

DEC
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We Need in 2015 - 2017 a8
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update: Vitalssrartshopper et

Enhanced, simplified member experience, including responsive design

New functionality (member out-of-pocket, rotating banner, message center)

Partnering with Anthem & AIM

V ----- Refreshed brand design with impactful member materials

| Targeted outreach (Think Pink, Bottoms Up)

Smooth Transition for KEHP Members

Confidential | Copyright @ 2015 Vitals. All Rights Reserved.
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Incentive Lists

New Procedures — 2 pages

SEEHEALTH CARE DIFFEREMTLY. Save Money and Earn For o, SEEHEALTH CARE DIFFERENTLY. e Money and E

Vltalssmartbh ppel Cash Rewards on Health Care Services VltalSS"ﬂ&rtShDDQer Eash Reuards on Health Care Service

Incentive Incentive Amount iv:nhu: Amn-um: Incentive Amount Incentive tive Amoant Incentive Amou
Reward Services Moc sve - Reward Services ot
»

P Hisciins B Fox | acorsrenos Zingi
P i -

P B acl frurd Imumpng o Whvaie Body

ol oy Lapmrmuenpal

Corwn - s P & Yuar and hader

# i Farmis e 5+

Pt vt oy WA R of Lemonin F . e Fapusemany. e Sapimeman Lugery
g Ensermaeial

Ltwrsa L
reg Farvivian of Fotul Hip

Litratrpey - Fragrewring o Kirey S

nss Beparemars ant BrpleEman o

et Burrencal of Procrisn Gland s benmnding
Thiam

P Lyl P | Ao
Pt Lywnal s Posteriz|
P Toial Thymsid Frmcrval

Foeat 8312100728 of hEciomna : R
- W Lot Lt et

Fwow? L1 d =f Bross
ot U151 asmmsmd of Fmac an Baech

Tacuiba ey endl fedwscideciarey, Crer Age 11

s ared Adwrcish - Bereves, uncer e 13

Brara Cmmmuy Leacy of Sna Faten
B

sriarmy

Huaet - Laft Cabbvwdarieaion

Coionascopy =y

7 amgprgrininy Matomee. o & m romiras D R ——
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Making An Informed Decision Requires 3 Components

(\

ooooooﬁoooooo
ACCESS

Confidential | Copyright @ 2015 Vitals. All Rights Reserved.
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The Savings — How It Works B

: Total ,
Provider Cost Incentive
Provider A$ 4,213 Savings measured on

Location A $4,213 $0 Provider C $ - 1,619 where the member was
Gross Savings $ 2,594 : . .
: . going versus redirection to
Location B $2,791 $0 Incentive $- 100 . .
Net Savings $ 2,494 cost-effective location
Location C $1,619 $100

gmpass | Compass ChoiceRewards Pragram Summary
Cails Received and Claims incurred And Paid As of May 2011

* Section for commentary besed on Cument performance and recommendation: for engagement

« Employers realize immediate claims savings through
cost-avoidance

i
i

EEEEE!E;

i
H
*|
olel®

3 als(E) 5l |- |-
i

HERE
il
)

* Employees realize immediate deductible savings
and also qualify for a financial incentive

g3

| B 9)5(2 5[2 (2 |2 (2|28

A ls|sefe| of s [ ||~

i

3
§

5[5

* It's a win-win for the employer and employee

FHEHER

* Vitals provides detailed reporting to Employer
regarding program performance

§
BPEH
E|

EEORRECEE
EHEHEEEE
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The Tool — Member Engagement

SmartShopper delivers a transparency tool that is:

e Easy to Use: Allows members to shop online, mobile or by phone for specific health care
services. Takes less than 2 minutes to get the information members need to become smarter
healthcare shoppers.

e Provides Choice: Members are presented with in-network, high-quality, cost-effective
options in their area that qualify for financial rewards.

e Rewards Cost-Effective Decisions: Members are rewarded with financial incentives for
using cost-effective locations.

Transparency + Trust + Transformation

Confidential | Copyright @ 2015 Vitals. All Rights Reserved.




Shopping

Vitals Transparency

SO EMBY

SmartShopper offers a robust transparency software platform that allows users to
easily navigate to the right information quickly

» Highly configurable to meet the specific needs of the client
» Software-as-a-service (SaaS) model to offer a fully HIPPA compliant, hosted secure solution
» Easy for Health Plans & Employers to implement

Transparency Mobile Website for
iPhone & Android users

Take Vitals with you.
Never be lost again.

Call Center
1-855-869-2133

Monday- Thursday 8am — 8pm, Friday 8am —

=
ﬂ \6\6& T é‘
is) i T ]
g 2 % &
£ T _
g ] E OpenSided MRI of Louisville ‘
2 L & 6 & 4 &
b
+HO. §400-5450 %
il Compass Reward $200
120 W Court Ave frogpect”.
j (812) 282-0167
| @D >
T — " ’,ﬁ"/
o~ - C
No thf eld (ﬁ
G aymour Devondale
3 G
Franklort Ave Lyndon

=D A
spm
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Frequently Asked Questions

* Quality: Contractual Agreements with Anthem. We encourage people to do their
own research.

e Savings: Real money shared with members. Save on co-insurance.
« Time: 45-60 days to receive incentive check.

e Signup: Already enrolled, just need Anthem Member ID Number.

* Tax: Anyone receiving over $600 dollars will be sent 1099.

 Not available to members who are on Medicaid or Medicare.

Confidential | Copyright @ 2015 Vitals. All Rights Reserved.




ruure: Vitalssmartshopper s

| More States — 14 Anthem/ 50 BCBS

| Quality Information: Vitals.com

1 Consumerism Modules and Patient Guides

v
v
V ..... Partnerships with CVS
v
v

| Re-Ramping Savings

Confidential | Copyright @ 2015 Vitals. All Rights Reserved.
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Questions and Contact

Customer Service
855-869-2133
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Anthem.

BlueCross BlueShield

29

Your health matters. Ready to take care of #17? Start
by using all the exciting benefits, tools and resources
that come with a Kentucky Employees’ Health Plan
(KEHP) from Anthem Blue Cross and Blue Shield

o Mobile App
o LiveHealth Online

o Diabetes Prevention Program
o myStrength

o0 24/7 NurselLine
o Future Moms




Driving transtormation

A road map for health care in Kentucky



Presenter
Presentation Notes
Let’s face it. Over the past few years each of us in this room has been called on to navigate a pretty tremendous sea of change that’s underway in health care. 
 
The Affordable Care Act, the most sweeping piece of social legislation since the introduction of Medicare in 1966, is now a reality. 
 
The public exchange is officially open. The individual mandate became a reality on January 1. And the employer mandate, and all that entails for you and your company, isn’t far behind. 
 
It’s not the first time we’ve faced challenges like this.  And it certainly won’t be the last.
 
At Anthem, we believe that when it comes to change, you either drive the transformation or you go along for the ride.
 
Our commitment is unequivocal. We choose to set the pace. 


 
We foresee a future filled with collaborative leaps forward in the health and well- being of your members, their communities and the Commonwealth.

<insert verbiage that our proposal aligns directly with Governor's Kyhealthnow initiative>

As KEHP’s ideal health partner, we look forward to delivering a transformational health care program to achieve a Commonwealth of health. 

Thank you again for the opportunity to showcase the custom solutions we’ve developed specifically for the Kentucky Employees’ Health Plan.

And now it’s my pleasure to introduce Kennan Wethington, Regional Vice President for Commercial Business in Kentucky.

Kennan…
 


anthem.com/kehp

Anthemx @
BlueCross BlueShield . A

Anthem.com/kehp is your
personal website

Interactive tools

Easily find out what your
plan covers — and other
plan detail

Customized with your
benefits

Fully integrated with all
the needed resources in
one place



Presenter
Presentation Notes
We believe that begins with anthem.com.
 
When you visit our site, you’ll see that we’ve made significant enhancements, which is paying off daily for our members. This includes: 
 
Easy and secure access to personalized member services
Friendly, easy-to-understand language, meaning no insurance jargon
Seamless transition from public to member site for secure content
Personalization of information at the member level
An integrated health dashboard for maximum member convenience
One-click access to high-value transparency and health and wellness tools 


e, G
BlueCross BlueShield

Mobile Health

Features Available

You can use the mobile application to find a

provider and access your insurance card. -
i ¥ Find a Doctor

@ FIND A DOCTOR [ o
@ SECURE LOGIN [ oo coe

VIEW MY ID CARD Shop for Insurance

Comiact e F&iCm L g

C0N2 Asiters Imfursncs Compases. Ine

FIND URGENT CARE

TRy -3
'w



Presenter
Presentation Notes

Mobile capabilities help members on the go
More and more people are accessing the Internet through mobile devices than through desktop or laptop computers. Consumers view mobile as a vital way to find information, particularly when it comes to health plan research and shopping. To seize this opportunity we have launched three new key capabilities for mobile device users:
Android and iPhone downloadable apps: lets consumers download all of our mobile functionality to their Android device or iPhone for free. 
Secure log-in with virtual ID card: keeps member information safe and uses existing consumer website user name and password. Virtual ID card gives members a mobile version of their ID card with the option to email or fax a copy, or click to call service. Also lets members securely save a copy of their ID card to their phone and receive real-time updates. The mobile ID card and the wallet ID card are not identical but the mobile ID card contains pertinent information.
GPS-aided Find a Doctor search: lets consumers search for doctors, hospitals, urgent care centers, pharmacies and more. Also uses a smartphone’s GPS to find a doctor or facility nearby. 
All actions between our mobile application and services are secure and protected. These features give consumers even more information at their fingertips while they are on the go. 


The average person checks their mobile device 40-80 times per day


I'T°S EXCLUSIVE. I'T°S EASY.

./é*{ - Register at

anthem.com/kehp

©
/@ » Click Discounts

@ e Save money
[ﬂj  Live healthier

Anthem. gy '
BlueCross BlueShield



Presenter
Presentation Notes
SpecialOffers is free, and it’s exclusively for Anthem members.
 
It's simple, too.  Once members register and log-in at anthem.com, they can click Discounts to review and redeem discounts.  Also, some of the discounts require registration and log-in at their site to allow for redemption. 

That's it. Save money. Live healthier. SpecialOffers from Anthem.


Anthemx @
BlueCross BlueShield . A

LiveHealth Online

Talk to a doctor today, tonight, anytime —at
no extra cost, from your computer or mobile \L
device. -

* Instant doctor visits through live, two-way video chat 24 hours a
day, seven days a week, 365 days a year

 Your choice of experienced, board-certified doctors

* Allows doctors to ePrescribe* utilizing local pharmacies (where
applicable)

* Help at no extra cost for KEHP members
* Private, secure and convenient online visits

« Sign up for free at livehealthonline.com or on the mobile app

LHO is not yet available in the following states: AK, TX, LA, AR, AL and NH.
*In certain states, prescriptions cannot be issued as a result of an online interaction with a
doctor.
For state telehealth availability, check the map on www.LiveHealthOnline.com.



http://www.livehealthonline.com/

Anthem. @ @
BlueCross BlueShield . A

Other Care Options Learn more at

anthem.com/findurgentcare
Where to get care when you need it now

o Luthen ()
e R etal I h ealth Cl I n IC 'ﬂ‘ Shop For Insuranas Health & Wellness Résources Custemear Support

Find Urgent Care

» Walk-in doctor’s office

T get cara night now, try Urgant Cana rather then ER

» Urgent care center D e T———

» LiveHealth Online

- Search Google™, Yahoo!, or Bing™
by typing “Anthem KY urgent care”
« If you're not sure where to go for care and your

doctor is not available, you can also call the 24/7
NurseLine




Diabetes Prevention

Program (DPP)

If you're at risk for diabetes, you’re not alone. Take the DPP class.
You'll learn simple changes to lower your risk for developing
diabetes.

What is the DPP program?

« Available for people that have pre-diabetes or are at very high risk of developing diabetes

* Members are eligible if they are overweight/obese (BMI > 24) and have pre-diabetes or are at high risk
for developing diabetes

How does it work for members?
+ Certified DPP lifestyle coaches within Kentucky conduct the program

+ Participants meet in person as a group with a lifestyle coach, once a week for 16 weeks and then once
a month for another 6-8 months in classes throughout the state

* Members have support of a lifestyle coach who helps them make important changes, such as losing
weight, being more physically active and managing stress

How does Anthem support it?

« KEHP members are referred to DPP based on member’s medical claims data such as obesity,
metabolic syndrome and glucose lab values of pre-diabetes

« The program is available at no cost to a KEHP member

For more information about the Diabetes Prevention Program, please call 1-844-402-KEHP(5347) SO MR,
$\e gkt

/




Introducing

myStrength

Anthem. @ @
BlueCross BlueShield . A

Take the first steps toward a healthier life and
visit the online health club for your mind.

* Videos, articles, quotes and
inspirations

* Tools and exercises for healthy
living

» Education on anxiety, depression
and substance abuse

» Mood assessments and tracking
tools

* Signing up is easy — log on to your
SECURE site via anthem.com/kehp
to access myStrength

myStrength

% F; "lll

MOOD
TRACKER

ASSESSMENTS ONLINE
LEARNING RESQURCES




Personal Health Consultants - care 1s coordinated

by a single point of contact.

A primary nurse called the Personal Health Consultant is assigned to each
member (and their family) throughout an entire episode of care. The nurse
serves as their go-to, provides care coordination, answers questions, and is a
resource through inpatient events and condition management.

@
@ M

CARE PLAN

Personal Health Consultant

® Y




Nursel.ine 24 /7

It’s Saturday, 2 a.m.

Need some qualified medical advice
without visiting the ER?

Around-the-clock access to
a registered nurse

specific health questions

Avoids inappropriate care
settings

@ Guidance on general and

24/7 Nurseline for KEHP
members: 1-877-636-3720

P


Presenter
Presentation Notes
24/7 NurseLine—It’s Saturday morning, 2 a.m. We all know that this is prime time for needing a doctor. What are your options? No one wants to go to an emergency room, where even routine care can cost thousands of dollars. 
 
With this program, members can call anytime to speak to a registered nurse trained to answer general health questions, help them understand symptoms and help them determine the right care at the right time.

The 24/7 NurseLine offers one-on-one counseling with experienced nurses via a convenient toll-free number, helping members make more informed decisions about the most appropriate and cost-effective use of health care services. Members can discuss their general health issues and get assistance determining if they can treat their issue at home, if they need to make an appointment to see their doctor or if they should head to urgent care or the emergency room.

The goal of the program is to address common health care concerns in a timely manner and determine appropriate next steps.
 
Target audience includes all employee populations.

Touchpoints include telephonic coaching, an extensive audiotape library on a wide variety of common health topics (accessed over the phone) and web resources.

Results/ROI:
Helps members assess and understand their symptoms, medical condition and prescribed course of treatment
Ensures members access the right level of care in the right setting

Things to know:
The NurseLine is not intended to replace medical care or to handle medical emergencies. However, if during a call it is determined that the member has an emergent condition, the nurse initiates a three-way 911 call and remains connected until the member is safely transported to a facility. 
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Future Moms delivers YT

personalized support for both
high- and low-risk pregnancies.

 Promotes healthy pregnancies, healtAy
babies and reduced pregnancy-related
costs |
- : : e
e Targets moms-to-be with appropriate ~
education and support

« Touchpointsviatelephonic outreach,
assessments, 24/7 RN access, educational
materials ¢

12.3% 40% 90%

-low-birth-

fewer low-birth-weight fewer ve _said they would

babies M weight babies_a recorr;rr:end orl]_u_r
e e N PrOgram participants! R )
Eﬁblishlecfi Septeml;‘erpzooe (né)tg‘d on thL’\Ilables;‘. “Baseli:e v; Yearr] 1’!\‘graphs|are results sp 5 pto p g p p .BeS" tO Other82

clients included in the study. Baseline = January 1, 2004 through December 31, 2004. Year 1 = March 1, - SOV EMegg,
2006 through December 31, 2006. (Actual Program Start Date was September 1, 2005. March 1 allows for N (e

# & 3
six-month ramp-up period.) * Premature Delivery study base size: 4,150 births. - ’ 89 & g
28 Q4 2010 Member Satisfaction Studies, Anthem Health and Wellness Solutions. Member satisfaction L

studies are conducted by an objective third-party market research vendor.
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Presentation Notes
Future Moms provides individualized support to expectant moms to help them achieve healthier pregnancies and deliveries. Staffed by RNs trained in obstetrical care, the program provides support for high-risk and non-high-risk expectant mothers. 
 
The goal of the program is to promote healthy pregnancies and healthy babies. By recognizing the signs and symptoms of potential complications during pregnancy, Future Moms helps to reduce the incidence of low-birth-weight infants and NICU admissions by keeping moms healthy and informed. Which in turn also helps to reduce pregnancy-related medical costs.
 
The target audience of the program is women of child-bearing age (18-45 for policy holders and spouses, 23-45 for other female dependents). Note: Program is self-enroll, so awareness is extremely important. 
 
Touchpoints include telephonic, non-risk outreach at enrollment, 28-weeks and after delivery (for post-partum screening) and high-risk outreach based on risk level. 
 
Enrolled members also receive assessments to identify potential risk, education, and 24/7 support from registered nurses for questions and concerns. Members receive educational materials such as the best-selling book Your Pregnancy Week-by-Week; a maternity-care diary to track doctor’s visits and how they are feeling physically and emotionally, information on the importance of avoiding elective deliveries before 39-weeks and information on newborn safety and care.
 
Results/ROI: Anthem’s Future Mom program resulted in 12.3 percent fewer low birth weight babies. And 40 percent fewer very-low birth-weight babies. 1
 
“Referenced Population” information is taken from a 2007 report to a client and was calculated internally by our Informatics department. “National Norm” data is taken from the National Vital Statistics Report published September 2006 (noted on the tables). “Baseline vs. Year 1” graphs are results specific to clients included in the study. Baseline = January 1, 2004 through December 31, 2004. Year 1 = March 1, 2006 through December 31, 2006. (Actual Program Start Date was September 1, 2005. March 1 allows for six-month ramp-up period.) * Premature Delivery study base size: 4,150 births.

Sources: Estimates come from Thomson Reuters research findings as contracted by March of Dimes; and Preterm Birth: Causes, Consequences, and Prevention, a report published by the Institute of Medicine (2006): http://www.marchofdimes.com/prematurity/21198_15349.asp
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** Slide 1 of 2 2014 Anthem sales story ** 

Let’s face it. Over the past few years each of us in this room has been called on to navigate a pretty tremendous sea change that’s underway in health care. 
 
The Affordable Care Act, the most sweeping piece of social legislation since the introduction of Medicare in 1966, is now a reality. 
 
The public exchange is officially open. The individual mandate became a reality on January 1. And the employer mandate, and all that entails for you and your company, isn’t far behind. 
 
It’s not the first time we’ve faced challenges like this.  And it certainly won’t be the last.
 
At Anthem, we believe that when it comes to change, you either drive the transformation or you go along for the ride.
 
Our commitment is unequivocal. We choose to set the pace. 
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WageWorks

KEHP has partnered with WageWorks again this year

WageWorks benefits not only save members money,
they save time too

o One online account to oversee all associated
activities

o Mobile app for on-the-go
benefits management

o Pre-loaded debit card for quick

and easy payments







Who is WageWorks?

A Leading Provider of Consumer-Directed Benefit
Programs

Founded in 2000
NYSE: WAGE

Over 92 clients with

25,000+ employees

96.5% client retention

Extensive experience in

public sector

Service Delivery Model
focused on our largest and
most sophisticated clients

© 2014-15 WageWorks, Inc. All rights reserve
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An Industry Leader

Approximately Approximately

4 million 45,000

employee program employer clients
participants

A .

Approximately

4.5 million

prepaid WageWorks
debit cards issued

' © 2014-15 WageWorks, Inc. All rights reserved.
Wageworks This document contains proprietary and/or confidential work product that belongs to WageWorks, Inc. and may

not be used, reproduced, modified, displayed or distributed without the prior written consent of WageWorks, Inc.



Care You Need, Savings You Want

* Healthcare Flexible Spending Account (FSA) with Carryover
Carryover up to S500 left in your account when the plan year ends

* Health Reimbursement Arrangements (HRA)
LivingWell CDHP HRA
Standard CDHP HRA
Waiver Dental/Vision Only HRA
Waiver General Purpose HRA

* Eligible Expense List
Out-of-Pocket Medical Expenses
Dental and Vision Care
Over-the-Counter Needs*

You and Your Dependents - Even if they’re not enrolled in your health
plan

*QOver-the-counter medicines require a prescription as of 1/1/2011

' © 2014-15 WageWorks, Inc. All rights reserved.
Wageworks ) This document contains proprietary and/or confidential work product that belongs to WageWorks, Inc. and may

not be used, reproduced, modified, displayed or distributed without the prior written consent of WageWorks, Inc.



Save on Dependent Care with Your FSA

* Use pre-tax dollars for eligible dependent care expenses
while you work.

* Qualified dependents include:

Dependent child* under the age of 13 who lives with you for
more than half the year; or

A spouse or other tax dependent who resides in the house a
minimum of eight hours a day and requires assistance with day-

to-day living.
* Dependent Care FSA Eligible Expenses include:
- Before/after school care
Au pair services
Extended day programs
Preschool/nursery school

Summer day camp S m a rt m Ove .

Elder day care

' © 2014-15 WageWorks, Inc. All rights reserved.
Wageworks ) This document contains proprietary and/or confidential work product that belongs to WageWorks, Inc. and may

not be used, reproduced, modified, displayed or distributed without the prior written consent of WageWorks, Inc.



How You Use It

Use your WageWorks Card

; \v/ \e_
to pay instantly WageWorks A ’
Healthcare Card KENTUCKY EMPLOYEES
* Works like a debit card, i’
just swipe and go 4000 1234 5678 9010
- oD 12/19 DEBIT
* Funds come directly from JOHNR. SMITH VISA

your Healthcare FSA or HRA
* No PIN required

- New Enhancement!
| 7/ e Receipt no longer required for purchases at
- providers with MEDICAL Merchant Category Codes*

*Receipts may still be requested for Dental & Vision expenses
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Presenter
Presentation Notes
This program features on-the-spot access to your account with the WageWorks Healthcare Card. Use it just like a debit card for co-pays, prescriptions, over-the-counter products, and more. The card gives you a fast and easy way to get immediate access to your account, without having to pay and wait for a reimbursement check. Note that although the WageWorks Healthcare Card is technically a debit card, you will need to select “credit” at the register when you pay for services. Also, you should still hang on to your receipts in case WageWorks needs to verify that an expense is eligible.


No Card, No Problem
- Pay My Provider Online at WageWorks.com

. Pay bills instantly, directly -
Onllne WageWorks

BACK

RE PAY ME BACK CLAIM

Instructions

Submit this claim to get reimbursed for your out-of-packet

- Doctor bills, orthodontia
and more El et o

Before You Start
Have your receipt in front of you.

Follow These Steps

[ ) Enter Provider  Enter llem
Name and Details
Service Dates

- Traditional claims
- Fast reimbursement —

Please note: Expenses are paid from the HCFSA plan before the HRA.
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Presenter
Presentation Notes

You choose when and how to spend the money in your account. Use Pay My Provider to make direct payments online to healthcare providers. You can even set up automatic payments for ongoing needs like orthodontia. Or use Pay Me Back to send in traditional claims, and get quick reimbursement. 

To keep track of your money, you can get information about your account balance, recent activity, claims in progress, and more at any time with the convenient online tools at www.wageworks.com.

 



How You Manage It

Use WageWorks EZ Receipts® App

* File a claim and get reimbursed quickly

* View transactions and benefit account
balances using a single login

* Snap a photo of receipts and submit them
for payment

* Receive confirmation emails when claims
are received, processed, or paid

* Receive text messages when card verification
is required, a transaction is denied, or a claim
has been processed

Or online at WageWorks.com
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Tools for Employees

[ Flexible Spending |

Accounts

Smaﬁid:ela.

- ‘m J WageWorks Healthcare
[ wer e B Flexible Spending Account
WageWorks Health Reimbursement Arrangement with CBFWOVEF
for KEHP LiwvingWell COHFP Members ~—

A Wi it Brbiparas Ao prgareent HEAL i § K
partan o your

WHY YOU NEED IT

- e e e renanamart gt
Ve s e drets

I .
_’ WagsWorks KEHP Waiver Dental/Vision Only
Health Reimbursement Arrangemant

WoorWorks\e/
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Self-Service Website

* Benefit information

* Support & FAQs

* Forms & documents

* Videos
* Account access

WageWorks\e/

You're Qur
Top Priority

How You Save Money Is Your
Business—and Ours Too

What Are
WageWorks

EMPLOYEES  EMPLOYERS

u ta pay for essential heslthcare, child
ey deducted from your paycheck

How Do | Sign Up?




Enrollment Support Options

Open Enroliment Kit with KEHP Specific “ j A
communication support, links to {7 Welcome!

materials, and webinar info Splash Page

WageWorks\e/

EMPLCYEES EMPLOYERS BROKERS ABOLIT BLOG CAREERS

IN ,“9 ! \' ’

Easy access to
participant
materials
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F SA Store

N ew TOOI THE FLEXIBLE SPENDING ACCOUNT SITE

* Automatic Card Use Verification:

When your employees use their WageWorks Healthcare Card to buy products and
services from FSAstore.com, card transactions are automatically verified—no more
submitting receipts. This will reduce the number of card use verification requests and
most likely the number of suspended cards which will positively impact user satisfaction.

* Simplified Spending:
There are more than 4,000 products on FSAstore.com that are all eligible for Healthcare
FSA reimbursement. Your employees can buy everything from glasses and contact lenses
to diabetes care supplies.

* Q@Great Service:
FSA Store provides great services including 24/7 customer service, one-to-two-day order
turnaround on orders, and free shipping on orders more than S50. Plus, FSA Store will
help employees get reimbursed for over-the-counter items by submitting prescription
requests to their healthcare provider on their behalf.

* Helpful Information:
FSA Store features a national provider database of Healthcare FSA-eligible services and a
Healthcare FSA Learning Center to help your employees understand and get the most
from their Healthcare FSA.
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Important Dates

* December 31, 2015 — Last day to use HC Card for expenses
incurred during 2015

Do not attempt to use your WageWorks Healthcare Card for 2015
expenses after January 1, 2016

* January 1, 2016 — Elections available through WageWorks

Healthcare FSA — Carryover funds available
Health Reimbursement Arrangement (HRA) — 2015 balance available

* March 31, 2016 — Last day to submit 2015 expenses to
WageWorks

Claims for 2015 expenses can be submitted using Pay Me Back or Pay
My Provider options. Log into account at www.wageworks.com and
select “Submit Receipt or Claim” to get started.

* April 15, 2016 — Healthcare FSA Carryover Balance transferred

to 2016 Healthcare FSA |

e a 7 >

7 £
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everyone benefits
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IC/HRG Open Enrollment Training

o KHRIS
+Employee Self Service
<« QOpen Enrollment Processing
<+ Reports
+Reminders




Employee Self-Service (ESS)

o Best viewed with Microsoft Internet Explorer
version 7+

o Tablets and phones may work this year
o Disable all pop-up blockers

o Screen resolution below 1280x960 may cause
some items not to fit on the screen

o Install the most recent version of Adobe Reader
to correctly view/display forms

V o -
[ f |
L




Who Can Enroll Online?

Enroll using KHRIS ESS Paper applications

o Commonwealth Paid o Cross-reference planholders
Employees o Members with a disabled

o Non-Commonwealth dependent

i o KRS retirees (or enroll
Paid Employees through KRS enroliment

o KCTCS Retirees portal)
o KTRS Retirees o Qualifying events submitted

: after Open Enroliment (two
o JCP/LRP Retirees applications one for 2015 &

o New employees hired one for 2016)
9/1 through 10/31 (two o Transfers from 10/1 through
day enrollment) 12/31




KHRIS User ID

ICs/HRGs can look
up KHRIS user IDs

1.PA20 - “Basic
personal data”
tab

2.1T 00105
“Communication

3. click “overview”

4.1D format;
ABC1234

o Can be retrieved by the
member if they have an
e-mail address in the work
e-maill field

o If the same e-mall is listed
for more than one user, it
will not work

o Members can go to
KHRIS.ky.gov to reset their
password

o Passwords are only good
for a limited time and
must be reset periodically




KHRIS ESS

o Dependents must be set up in the IT 0021 with a SSN
and DOB before they can be enrolled in a health
plan

o Dependents over the limiting age (26) as of
01/01/2016 will not appear as an eligible
dependent

o Dependents enrolled in another KEHP plan (their
own KEHP or as a dependent on another KEHP
plan) will not appear as an eligible dependent




KHRIS Reminders

o Processing:

<+ Encourage members to enroll using ESS whenever
possible

+ |Cs/HRGs can enter paper applications into the KHRIS
system as long as the application signed by 10/30/15

<« All members who transfer to your agency from
October through January must complete a new 2016
application '
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HRBENOO/3 report

o The health plan cost report can be used during
Open Enroliment to generate a list of employees

o The report will display default plan for members
that are required to re-enroll

< This Report should be generated in the morning
before 9 a.m.
<+ The “Key Date” should be entered as 01/01/2016

< This report is generated using a Variant and
Organizational Unit




KHRIS Reminders

o To find KHRIS calendar:
KENTUCKY ::

Personnel Cabinet's human resource administrator portal

Services Resources HR Systems Benefit Members and Employees Portal

Advertising

Employment Verifications
Payroll Deduction Program
Recruiting
ee what you are looking for, click below!

System Support

Training



Presenter
Presentation Notes
Go to personnel.ky.gov
Select HR Administrators
Select Services and System Support, KHRIS header find Operations Calendar



IC/HRG Open Enrollment Training

osing
C/HRG Reminders
Key Points to Remember




Reminders

o If LivingWell Promise is not fulfilled during the
specified time period, members will not be able to
enroll in a LivingWell plan for 2017

< Rollover LivingWell plan still require the promise to be
fulfilled for 2016

o Flu shots are free at any participating pharmacy
through the KEHP’s preventative benefit all year

Ge

Y
Y
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IMPORTANT!

Members must NOT
use their WageWorks
VISA cards after
January 1t to pay for
services received in

2015

- Members must
submit paper
claim forms




COBRA

o COBRA is a federal law that requires all employers
to provide continuation of medical coverage at

group rates in certain instances where there is a loss
of group insurance coverage

o Timely entry into MUNIS or KHRIS is important to
generate all notices to members

<« New hires

<+ New dependents
< Transfers

<+~ New retirees




Happy Open
Enrollment!

In case you
need us, we
are here to

HERE TO
HELP



IC/HRG Open Enrollment Training

o Administration Overview
o Open Enrollment 2016

o Benefit Options

o Additional Benefits
oThird Party Administrators
o KHRIS

o Closing

3 It's all about
L5l sy

Kentucky Employees' Health Plan member wellness porta
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