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Please refer to DEI Memo 20-10 for additional Open Enrollment information.  
 
New Information:  

• Benefits Analyzer – Due to low utilization of the benefits analyzer, it will not be offered this 
year.  

• Qualifying Events – If a QE occurs between Open Enrollment and January 1, 2021, you must 
submit a 2020 Enrollment/Change Application and a 2021 Enrollment/Change Application. 

• New Hire Enrollment – Members hired between Sept. 1 and Nov. 1 can enroll through KHRIS 
ESS. If you enter the hiring action, the new hire will see both a 2020 new hire option and a 2021 
Open Enrollment option. The new hire must use the following process: first, enroll for 2020 
benefits; wait at least one day; then enroll using the Open Enrollment option. 

• Benefit Fairs – Due to COVID-19, the decision was made not to hold face-to-face benefit fairs 
this year so we’ve gone virtual. We will provide virtual 30-minute informational webinars about 
Open Enrollment. Each webinar will be presented twice to allow more flexibility for members to 
attend. Webinars will be presented by the Kentucky Employees’ Health Plan (KEHP), Anthem, 
CVS/Caremark, StayWell/WebMD (StayWell was recently acquired by WebMD Health 
Services), SmartShopper, HealthEquity/WageWorks and Teachers’ Retirement System (TRS).  

 
The benefit fair webinar schedule will be posted on our website, the information will be included in the 
KHRIS User ID OE Letter, and an email will go to all members. It's easy for members to join, just pick 
a day and time, visit KEHP.ky.gov and click on the link to join. 
 
October 1: 
Topic:  Kentucky Employees’ Health Plan 10/1/2020 9:00 am 

Time: Oct 1, 2020 09:00 AM Eastern Time (US and Canada)  
ID# 93188648034 PWD# 409575   PH# USA 713 353 0212    Conference code: 758216 

Topic:  CVS 10/1/2020 5:00 pm 
            Time: Oct 1, 2020 05:00 PM Eastern Time (US and Canada)  

ID# 95773929850 PWD# 013992   PH# USA 713 353 0212    Conference code: 758216   
 

https://personnel.ky.gov/KEHP/Open%20Enrollment%20for%20PY2021.pdf
https://zoom.us/j/93188648034?pwd=MU81SDk2akdyRGs1cFRZVlF3Vm1VQT09
https://zoom.us/j/95773929850?pwd=Vys2bzNUZWRkaFUyL3poYzk0VWJzQT09


 
October 2:  
Topic:  Teachers' Retirement System 10/2/2020 2:00 pm 
           Time: Oct 2, 2020 02:00 PM Eastern Time (US and Canada)  

ID# 99151472642 PWD# 833213   PH# USA 713 353 0212    Conference code: 758216 
Topic:  StayWell 10/2/2020 5:00 pm 
          Time: Oct 2, 2020 05:00 PM Eastern Time (US and Canada)  

ID# 97380911360 PWD# 773651 PH# USA 713 353 0212    Conference code: 758216   
 
October 5:  
Topic:  SmartShopper 10/5/2020 9:00 am 

Time: Oct 5, 2020 09:00 AM Eastern Time (US and Canada)  
ID# 97307072375 PWD# 634677 PH# USA 713 353 0212    Conference code: 758216  

Topic:  Kentucky Employees’ Health Plan 10/5/2020 5:00 pm 
 Time: Oct 5, 2020 05:00 PM Eastern Time (US and Canada)  

ID# 95216266238 PWD# 394185 PH# USA 713 353 0212    Conference code: 758216   
 
October 6: 
Topic: Anthem 10/6/2020 2:00 pm 
 Time: Oct 6, 2020 02:00 PM Eastern Time (US and Canada)  

ID# 95692899382 PWD# 892959 PH# USA 713 353 0212    Conference code: 758216  
Topic:  Teachers' Retirement System 10/6/2020 5:00 pm 

Time: Oct 6, 2020 05:00 PM Eastern Time (US and Canada)  
ID# 93453946490 PWD# 346490 PH# USA 713 353 0212    Conference code: 758216   

 
October 7:    
Topic: HealthEquity/WageWorks 10/7/2020 9:00 am 
           Time: Oct 7, 2020 09:00 AM Eastern Time (US and Canada)  

ID# 93536427713 PWD# 607989 PHI# USA 713 353 0212    Conference code: 758216  
Topic: Anthem 10/7/2020 5:00 pm 
           Time: Oct 7, 2020 05:00 PM Eastern Time (US and Canada)  

ID# 99730611929 PWD# 429937 PH# USA 713 353 0212    Conference code: 758216  
 
October 8: 
Topic: StayWell 10/8/2020 2:00 pm 
            Time: Oct 8, 2020 02:00 PM Eastern Time (US and Canada)  

ID# 99298191109 PWD# 873995 PH# USA 713 353 0212    Conference code: 758216 
Topic: SmartShopper 10/8/2020 5:00 pm 
            Time: Oct 8, 2020 05:00 PM Eastern Time (US and Canada)  

ID# 94370508268 PWD# 697858 PH# USA 713 353 0212    Conference code: 758216  
 
October 9:  
Topic:  CVS 10/9/2020 2:00 pm 
            Time: Oct 9, 2020 02:00 PM Eastern Time (US and Canada)  

ID# 94987136015 PWD# 066075 PH# USA 713 353 0212    Conference code: 758216  
Topic: HealthEquity/WageWorks 10/9/2020 5:00 pm 
            Time: Oct 9, 2020 05:00 PM Eastern Time (US and Canada)  

ID# 97764003668 PWD# 831647 PH# USA 713 353 0212    Conference code: 758216 
  

 
 
 

https://zoom.us/j/99151472642?pwd=MG9BV1dzNEZrc2R6MTFrVVVNY2YvQT09
https://zoom.us/j/97380911360?pwd=M3AxaTJXWDh5dHpqL2JQYTlHcGRDdz09
https://zoom.us/j/97307072375?pwd=Y3ppYnQ0ZmliRU13THlLSFlGbFd6dz09
https://zoom.us/j/95216266238?pwd=R3ltKzdyNjVoQ0t1clgvaFhPK2lIdz09
https://zoom.us/j/95692899382?pwd=TzNHalRrcUl1N3RBMFY5Vzk5dllCUT09
https://zoom.us/j/93453946490?pwd=MjRjS1VFa0psdXA1N3BiNVZYblBFQT09
https://zoom.us/j/93536427713?pwd=QkFDV0tiQnNJNmZ3Rzl2Mnk3aWQvdz09
https://zoom.us/j/99730611929?pwd=WnBxT3Vpd080c3lHVGR4MDVYMVNTQT09
https://zoom.us/j/99298191109?pwd=L3YxWXBwalFHN3NzdzJmOTF2dXhDZz09
https://zoom.us/j/94370508268?pwd=a1NOUUJQNjNNbzhaamMyTnFSR3A0dz09
https://zoom.us/j/94987136015?pwd=U1h1VC9CNDBybkJReUY5cEtWUXUzZz09
https://zoom.us/j/97764003668?pwd=U0VIaERMZ3gveDhKZ3k3SGQyYzBkQT09

