
2016 Open Enrollment  
Customer Service Hours 

       
        Date                      Hours 
 October  12-16  M-F                        8am -6pm ET 
 October  19-23  M-F                        8am -8pm ET 
 Saturday October 17                       8am -1pm ET 
 Saturday October 24                       8am -1pm ET 
 Monday October 26          8am -6pm ET  

 No Sunday customer service hours.  
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