Sign up for

LiveHealth Online
before the first symptom

Because life won’t wait for you to feel better

With LiveHealth Online, you can see a doctor 24/7 on your computer or mobile device with a webcam. You do not have to schedule
an appointment or even leave your home or office. With LiveHealth Online, you can receive medical advice, a diagnosis and even a
prescription, if needed.* Best of all, online doctor visits are covered by your Anthem Blue Cross and Blue Shield (Anthem) health
plan, FREE to KEHP members.

With LiveHealth Online, you get: When to use LiveHealth Online

o Immediate doctor visits through live video. Some of the most common uses include:

o Your choice of board-certified doctors. o Cold and flu symptoms

o Private, secure and convenient online visits.

o Allergies
Cost for KEHP members o Sinus infections
This is FREE for KEHP members. o Migraines

o Upper respiratory infections

Sign up for LiveHealth Online today!
Download our mobile app for free from the App Store® or Google Play™, or sign up online.

o Bronchitis

o Family health questions

Kentucky Employees’
Health Plan

Anthem @@ ieHealth o0

*Prescription availability is defined by physician judgment.

Language Access Services — (TTY/TDD: 711)

(Spanish) - Tiene el derecho de obtener esta informacion y ayuda en su idioma en forma gratuita. Llame al nimero de Servicios para Miembros que figura en su tarjeta de identificacion para obtener ayuda.

(Chinese) - BHHESE FEMAES R BREZANMGE. FERITEMN D R LR BRBRBS KT,

We comply with applicable federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability, or sex

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of Kentucky, Inc. Independent licensee of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc.
The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.
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https://itunes.apple.com/us/app/livehealth-online-mobile/id597917484?mt=8
https://play.google.com/store/apps/details?id=com.americanwell.android.member.wellpoint&hl=en
https://www.livehealthonline.com

Registering with LiveHealth Online is quick and easy

Visit livehealthonline.com to get started. Then follow these steps:

1.

Enter your first and last name.
Provide and confirm your email address.
Create a secure password for your account.

to KEHP members. If you are not an Anthem member,
select No. Please note, when you see a LiveHealth
Online provider, the visit fee of $49 will be billed to
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Read the “Terms of Use” and check the box to agree. your credit card.

Choose your location in the drop-down box of states.
Enter your birth date.
Choose your gender.

9. For Health Plan, in the drop-down box select
Anthem Blue Cross and Blue Shield.

10. For Subscriber ID, enter your identification number,

which is found on your Anthem member ID card.
For the question “Do you have insurance?” select Yes.

Be sure to have your Anthem member ID card handy to
complete your insurance information as there is no cost

11. Select Yes if you are the primary subscriber or
No if you are not the primary subscriber.

12. Select the green Finish button.

Your account securely stores your personal and health information

You can be confident knowing you can easily connect with doctors when you need to consult about certain conditions, share your
health history, and schedule online visits at times that fit your schedule.

How LiveHealth Online works

Share the reason
for the visit

Select who the
visit is for
(example: your child)

Select the Connect
button for the doctor
of your choice*

B

Review
doctor profiles

Log in or register
in just minutes

Enter health history
and medications

Select a pharmacy

N
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Verify your insurance ~ Copay/Coinsurance Consultation with Doctor diagnoses Conversation Claim is sent to your
information processed by credit board-certified patient. If medicine ~ summary is storedin ~ Anthem health plan
card, if you are not a doctor within is prescribed, it is your personal
KEHP member. There minutes sent to your selected LiveHealth Online
is no cost for a KEHP pharmacy account
member to use. 4/\ )f\r
How to use LiveHealth Online on your computer P \
Learn your system requirements now, to make sure you can access LiveHealth S SN o esoeNGE N
Online before you need it. You can get the details here. R
John Q. 13008102983
Member 877-430-551!
Questions about how to use LiveHealth Online? e D56 et
Call toll free at 1-888-548-3432, or email customersupport@livehealthonline.com. Sroup.  onp 004000115 .
If you send us an email, please include your name, email address and a phone RaN [
number where we can reach you. RGRP: foross
Questions about your health plan coverage? L mo, e
Call the KEHP dedicated Customer Service line (1-844-402-KEHP/5347). \ —

You'll find the web address for LiveHealth

* Select a doctor licensed to practice in the state where you're physically located. If that doctor is seeing another patient, you can choose to go to an

online waiting raom or you can select another doctor who is available at that moment.

Online on the back of your Anthem ID card.



http://livehealthonline.com
https://www.livehealthonline.com/media/9386/sys_requirements.pdf
mailto:customersupport@livehealthonline.com
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