Plan Year 2014 - Fulfilling the LivingWell Promise

HumanaVitality Health Assessment




Spotlight Training — Fulfilling the LivingWell Promise

The purpose of this Spotlight Training is to share with ICs and
HRGs:

- Why offer LivingWell plans

« What the LivingWell Promise includes

- How and when members can fulfill the LivingWell Promise

« Who must complete the HumanaVitality Health Assessment

- How members can take the HumanaVitality Health Assessment and what
qguestions are asked in the assessment

- How to help members with a Health Assessment Day

- What accommodations are available for people who can’t take the online
Health Assessment

- What the consequences are if members do not complete the Promise
- LivingWell FAQs




Fulfilling the LivingWell Promise

Why offer LivingWell Promise Plans?

- The KEHP LivingWell Promise plans are a part of KEHP’s overall
wellness program

- By completing the steps of the LivingWell Promise, members
can:

- Have access to the most competitive benefit plan options

- The LivingWell plans offer better benefits in the form of lower member
coinsurance, lower deductibles, lower out-of-pocket maximums

- Improve their health awareness
- Learn about their health status and history

- Learn about and understand their health risks

- Take action to get and stay healthy




Fulfilling the LivingWell Promise

What is the LivingWell Promise?

- Members who elected one of the two LivingWell plans for Plan
Year 2014 agreed to fulfill a LivingWell Promise

- To fulfill the LivingWell Promise members are required to do
only two things:

1. Take the HumanaVitality Health Assessment between Jan. 1 and May 1,
2014; and

2. Keep their contact information current




Fulfilling the LivingWell Promise

How and when can members fulfill the LivingWell Promise?

- Complete the HumanaVitality Health Assessment

- Members must take the online assessment between January 1 and
May 1, 2014

- Keep personal contact information current

- Active employees must keep their information current with their
employer and in KHRIS

- Retirees must keep their information current with their retirement
system
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Fulfilling the LivingWell Promise

Who must complete the Health Assessment?

- All planholders who have a LivingWell plan

- Both members (primary and secondary planholders) in a
cross-reference payment option

- Dependents CAN but are not required to take the Health
Assessment




Completing the Health Assessment

HumanaVitalit

Instruction Guide:
Registering for Humana Vitality and
Completing your Health Assessment

Humana Wa&?_




- Go to Livingwell.ky.gov

)

- Click on “HumanaVitality Login’

It’s all about

L/ Bl s o

Kentucky Employees' Health Plan member wellness portal

HumanaVitality Login Vhat We Offer Wellness Champs ~ News

Search

Benefit Members and Employees Portal

N\

Silver Status can be yours!

Take your health assessment and find your own path to

silver status, great discounts and rewards!

Find your path




Register Your
HumanaVitality Account

Humana Wattg_




1. Already Registered: Sign in with User Name and Password
2. Need to Register? Click on “Register Now”

Humana W/at;yy_

dumanavVitality™ sign in /
User ID: Password: New to Humanavitality®§ - pont have Humana?

( ( © Registernow | © Learn more

Forgot user name or password?

- 1

Set goals,
achieve, and earn

Your Personal Pathway ™ will help you achieve goals on your way to

greater well-being. Find out your Vitality Age® and begin eaming
Vitality Points™ by doing things like getting active, learning about
nutrition, and quitting smoking.

Next:

© Set your goals to start earning




Register: Select Member Type

* If this screen comes up, select the “Member — All other plan types” option

Humana

Registration

Humana self-service, register for your secure Website

Please Tell Us Who You Are

Please click on the link that best describes you:

= Medicare Member - All plan types

=2 Medicaid Member - All plan types

=2 KY Medicaid Members — Onlv (Mo Other Coverage)
=2 KY Medicaid Member plus Additional Humana Coverage

=2 Member - All other plan types

= HumanaVitality ®

= Employer

=> Dentfist

=> Provider

= KY Medicaid Providers

= Agent/Broker or Agency

= Business Pariner
«\3““,5“5‘0!@

= Reqgister for Pharmacists Self-Service 3 D E 2V
11



Register: Complete personal information fields

You will need your Social Security number or 9-digit member ID number found on your
Humana member ID card

Your member ID will look like this H12345678

Be certain that you are entering your name exactly as it appears on your member ID card; Zip
Code and Birthdate must match exactly what is on file with Humana as well

Humana W.—.L;g(_

Registration

Tl e

M “ation and Agreements: Step 1 of 2 ¢
All fields are required
First Name
Last Name I IUIIIGnGa
Commonwealth Standard PPO
MEMBER, SAMPLE R ID:{H00009764400
H Id like to identify > Coverage: DEPENDENT
ov wolilyed e 1o eV purself Group: SAMPLE GROUP LLC Group#: A1234
0 Use Member ID | Benefit Information:
@ Use Social Security Number
f
f
Date of Birth
/ !
RX BIM 003858
d Vit . RXPCN A4
ZIP Code Humana W l{lj— g:muss SCRIPTS RX GRP CKYA
«\“‘“ EW,)‘O}—



Register: Check the box agreeing to the terms
and click “Continue”

Online Services Agreement and Humana Web Confidentiality Agreement

Important Terms and Condition Information =]
Welcome to www humana.com, the Web site for Humana Inc. Please take a moment to read

through this Online Services Agreement (the “Agreement”) before proceeding. This Agreement
contains the terms and conditions you agree to when you use our Web site. If your plan includes
HumanaVitality®, additional Terms and Conditions also apply.

Medicare Advantage and Medicare Prescription Drug Plan members with HumanaVitality: Scroff
down to the Humanavitality portion of this document, SECTION B), Part 1

Commercial members and Medicare Supplement members with HumanaVitality: Scroll dowr to
theHumanaVitalibe nortion ofthic dncyment, SECTION B), Part 2

-

int A
[] I have read and accept these agreements & Print Agreement

.

~—

Cancel @
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Create a Username and Password

Username requirements: a minimum 7 characters; at least 1 number and 1 letter
Password requirements are 8 characters, at least 1 number and 1 letter
Be sure to write down your username and password for future use!

Humana

MyHumana Registration

¥ oUr Secung VWabsite for managing your haalth banafits

Account Setup: Step 2of 2

Fill Tkt Bl DRI i

Craale Uaer 1D

Crvale & Paseword
Confirm Password

£ -raall Addrass
Confirm E-mail Address
Security Question

- Select  Duagiion - -

S rily B eter dil
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Registration Complete!

Click “Continue”

Humana.

MyHumana Registration

Your secure Website for managing your health benefits

Thank you for registering for MyHumana &

Dependents
All dependents 18 or older must register for lveir own MyHumana Website

Access
MamDars Can o OMers On thew DOICY e NN I 100K at el MAHUMAN Da0eS Vit My Profie and chick KEEp' NG YOU HEALTHY

IO ACCASS 10 My Meamn Indo
«n  Humana V‘Jr.t;;f_
Canceling Your Account

You can cancel your MyHamana account amlime. Just call the Customer Senice numder oo your 10 card Find oul moce within MyHumans

Communication Preferences
Comgiete your Communication Prelerences on e nex page You can change Twm amytime i My Prodle

Continue

ﬁ The «formation you enter here s secure

Fooorted Browsers | Freguertly Asked Questors | [ndernet Privacy Statamaent | € J013




Edit Communication Preferences

You might be asked to confirm your communication preferences

You may edit now or scroll to the end of the screen and select “cance
preferences at a later date

You will receive 50 Vitality Points for Accepting Online Statements

|II

to return to these

Health & Wellness Communications

Communication E-mail Paper None

[ Receive all by e-mail
aPlanProfessor Newslatier ig

Health Information and Resources &
Information about Humana's Health Frograms (g
Maximize Your Fharmacy Eenefits &)

PCA COMMUNICATIONS i)

For Qur Information

Do you authorize Humana to share your medical history with your medical providers? Yes No

Mark yes if you do not want Humana to share your parsonal information with non- Yoz Mo
Humana companies




Click on “MyHumana Home”

LA RS LL AR AR T LA WA LA LA WA ACAT o | — LI oy Uu T

MyHumana Welcome,

This is a Secure Site |°‘"

MyHumana » My Plans & Coverage Doctors My Claims & Spending HumanaVitality

MyHumana Home » My Profile » My Communication Preferences

Communication Preferences Change Confirmation
Thank You for Changing Your Preferences

Because you chose e-mail, we'll make a donation to the Arbor Day Foundation to piant a tree. Thanks for making a change that will
help us replant our nation's forests

To change your preferences at any time, you can click on the My Profile link at the top of the page
Arbor Day Foundation

S For more information about the Arbor Day Foundation, visit www arborday org iF

My Profile » | MyHumana Home »




Take Your Health
Assessment

Humana Wac.-?.




Sign in
After completing the registration process, return to HumanaVitality.com to sign in using the
username and password you just created.

Humana Wal:?.

HumanaVitality* sign in

User ID: Password:

( (

Forgot user name or password?

Get rewarded for “%*4
making healthy choices

Start earning Vitality Points™ for all the healthy things )' b
you do. With the HumanaVitality® program, the more y ‘; 4
points you earn, the bigger rewards you'll get. <

Next:

© Get started with HumanaVitality

«\3““,5“5‘0}—



Signed In: Dashboard

NOTE: Once you’re signed in, click on the alert to “Take the Health Assessment” or look for the “Health
Assessment” link under the “Get Healthy” tab.

Member Suppon

MyHumana.

Coverage, Claims & Spending > Get Healthy > Earn Vitality Points >

Welcome, Get healthy and earn rewards . Account & Settings
Take the HumanaVitality Health Assessment e [E] Sign out
Matthew
Alerts ' 1): Take the Health Assessment and start earning!
Get started
Coverage & claims Humana thl-?_

Living healthy has its rewards

You've already laken the firs? step by starting your Heath Assessment
Finish it today and out your Vitality Age™ which tells you if your body is
ving younger or older than your actual age. Then we'll help you set goais
and recommend activities that can lead to both a healthier ifestyle and
great rewards like gift cards, mavie lickets, fitness gear, and morel

- Complete your Health Assessment

View on YouTube o

HEALTH PLAN



Click on “Get Started”

The Health Assessment takes about 10-15 minutes to complete. It’s a series of questions about
your current mental and physical well-being, your day-to-day lifestyle, and how you feel about
your current health levels.

A  CetHealthy  Health Assessment Information

Your Health Assessment

Get started on your path fo living well

our Vitality Age™ is the measure of how your body has aged based on your
lifestyle. Take a few minutes to answer a senes of qguestions about your physical
heslth, eating habits, exercise pattern=, general lifestyle, and mental health in
order to help us determine your current Vitality Age. Your answers will not affect
your coverage, benefits, or premiums.

Completion of your Health Azsessment indicates that you agree with
Humana\itality's Molice of Privacy Practices.




Complete the Health Assessment Questions

If you know your medical history and key measurements, have them ready to help you to complete your Health
Assessment. Don’t worry if you do not have your key measurements you’ll still be able to complete the Health
Assessment. Key measurement data is not required to complete the Health Assessment - you can indicate “Don’t
Know” on those screens.

Note: If you had a Vitality Check, a blood screening and biometric assessment, which measures your Body Mass
Index (BMI), blood pressure, blood glucose and total cholesterol, within the last 18 months, you will see that
those results have pre-populated into your Health Assessment. These cannot be updated until a new Vitality
Check is submitted.

Jola's Health Assessment Member Supeort
/\/\13 Humana. Save my progrece & exit E
Y Fitness & Exercise @T ® Y @& i Humana Wuliéf-
.— d Fitness & exercise eee ‘

On averoge, how many days o week do you exercise?

= Y.
° - -
™. e
by 3 bt . < G
- »

On days when you do exercise, on average how many minutes do you
spend doing so?

- 8

How Intense are these exercise sessions? @

a— L

None Selecied Low imensRy Medium intensity +High inmtensity

-/

:
- S3ve my progress & extt




Fitness & exercise eee

M%H U m u n a . Craig's Health Assessment

i(‘ Fitness & Exercise O)f Q b ¢ ﬁ lﬁ

Fitness & exercise o ee

On average, how often do you do strength-training exercises such as
pushups, pull-ups, or weight training? @

T T T
None Selected Rarsly Occasionally Usually Frequentty

On average, how often do you do flexibility exercises such as stretching,
yoga, or Tai Chi? @

T T T T 1
None Selected Rarely Occasionally Usually Freguently

Member Support
=

Humana vf/naz;_




Eating habits ee

M%H u m 0 n G ' Cro.ig'siﬁeolth.Assessment

%}' @1 Eating Habits Q D i £ i

Eating habits e e

How often do you add butter, stick margarine, cream, and/or gravy to your
food after cooking? @

Between cooking and adding to meals for taste, how much salt would you
say you consume in an average day?

A pinch or less v

How often do you eat salty foods such as snacks, packet soups, soy sauce,

Humana Vi!at;?f‘




Mental health eeee

Craig's Health Assessment

M%H u m a n G ' Save my progres & exit

& @ & MentalHealth Y &  iji Humana Wal;z;.

Mental health e eee

Productivity

About how many hours all together did you work in the past 7 days?

How many hours does your employer expect you to work in a typical 7-
day week?

.




Lifestyle habits ee

Craig's Health Assessment Member Support
/\A,@H u m a n u s Save my progress & exit Logout
¢ @ & Y LifestyleHabits gy ifi Humana Wd\?-

Alcohol

Do you drink alcohol?

) Yes
o No




Physical health eeee

M%_H u m u n G | Craig's Health Assessment Member Support

St

& @ & Y @ rnysicaHearh i Humana v:/aag_

Physical health e eee

Have you ever had any of the following tests?

Colorectal cancer screening (colonoscopy, sigmoidoscopy, fecal occult
blood test)

Have you had a flu shot in the past year?

Yes
« No

Have you ever had a pneumenia shot?

Yes
+« No




Congratulations, you have completed your Health
Assessment! Click on “View my health results”.

MyHumana.

S © & Y @ i

Your Vitality Age is waiting.

- View my health results

TN nRy

Today you've taken the first steps toward a healthier you! And completing the Health
Assessment has its advantages — not only will you leamn your Vitality Age™, but you'll also be
able to start setting goals and completing activities immediately. You may retake the Health
Assessment anytime, but you can only eam Vitality Points™ for completing it once a year.

Jala's Health Assessment Member Support
Save my progress & exit Logout
Humana vf/r.t;?.

A\ |




Receive your Vitality Age™ and health results based on
your Health Assessment responses.

My Vitolity Age This. number t=iis you i your body i iking younger or Dider than your actual age. You
can begim Impeoving your Yialty Age at any e by setting goak, participating In
adthvities | and tracidng your activiies, pach week!

My personal report

=ve scored you In a seveml key healh categories. Ey knowing how your scores compans with healthy ranges, you
can see which sieps you may nesd to ke toward Impeoving your Hestyle and wekceing

& Indicebes high pricrity

Physical activity 5 Physical activity
Are il LB Ee?
Alcohel consumption 5o o Etng mRouah smRs
‘Weighs 100
Your soore:
Elood pressure 100 o TS 100
Heabthy renge:
Mutrition 56 771
what does this mean?
Cholesterol 68
E Your soore {out of 100}
Smda'ng habits 75 il you're looking B push yoursell even further, === { you can Increase the:
Ni=nsky or durabon of Your EXErcise Sessions B e bit each week!
Sty i Exmmnpiss. of moserms IntEnsiy schitiss include Disk waking, Mosng the
awn, washing the windows or floors, dancing, recreabional swimming and
Elood glucoss 100 cycling.
Diabetes 100 Heabthy ronge:
Arcund 150 minuiss & week of Exercise s ideal.
Related links
Recommended goal
+ sstooss .

Ve don't hawe any goals o reocommend o pou right now.




Start Setting Goals

Based on your personal health results, HumanaVitality will recommend goals. Select the goals you want to work
on and discover activities that will allow you to commit to a healthier lifestyle, improve your Vitality Age, and

earn Vitality Points™.

Member Support
/V\zaH umana.
Coverage, Claims & Spending » Get Healthy » Get Rewarded »
Platinum status ~ e Account & Settings
We lCO m e’ ‘J d l'G e 4019 Vitality Points™ to maintain el Sign out

overall Platinum Status

4  GetHeahy  Personal Health Report

Personal health report Humana Vitjy-

Your Vitality Age™ and health results below are based on your Health Assessment responses. From these results
you'll be set onto your own Personal Pathway ™ where you'll be able to set goals and discover activities that will
allow you to commit to a healthier lifestyle, improve your Vitality Age, and earn Vitality Points™.

- Start setting goals

O EMPLo,



Goals are separated into “recommended” and “active” goals.
Set the goals you are ready to attempt.

"ﬁ" Get Healthy My Goals

My goals

My set goals

Continue being more active
Recommended activity: Partner Health Club Workout

Humana ng_

Days left to Date goal
complete this expires
goal

93 03/06/2014

‘ Recommended goals \

Maintain your systolic blood pressure

Learn more about this goal

400 Vitality Points

- Set this goal




Once a goal is set you can return to the goal for activities to
help you achieve the goal and see how many days you have to
complete the goal.

A GetHeathy  MyGoas  Goal Detail
Goal: Continue being more active Humana Wity
You have already shown a commitment to physical activity by exercising 150 minutes or more per week, so & Print
keep up the good work and continue to reap the immediate and long-term benefits. e
Goal summary
Activity type 400
Athletic events v > Go Vitality awarded for
GOlhicklll completion
Keep up the good work! You've completed 1 Level 1 event and only
need 2 more to complete this goal!
Days left to complete
93 Y. P
Level1 @ - this goal
10f 3 events complete End date: 03/06/2014
or
Level20r3 @
You can also complete this goal by completing level 2 or level 3 athletic events
Note: Goals are optional and are not required to complete the LivingWell BN,
—%&

>

Promise, but are beneficial tool for members ;’M



Helping Members Fulfill the LivingWell Promise

Want To Help Your Employees Fulfill Their LivingWell Promise?
- Schedule a Health Assessment Day At Your Agency

- What is a Health Assessment Day?

- HumanaVitality representatives come to your site to assist members with
taking their Health Assessment

- How to Schedule a Health Assessment Day
- Contact your HumanaVitality Engagement Consultant — see next slide

- Schedule a date/time/location

- Staff meeting

- Computer lab

- Promote with email invitation and flyers

33



Region 5

Ben Colyer
bcolyer@humana.com
502-287-2569

Humana Vitality KEHP B | . Region7
ge"e‘;;:'ﬁ‘:)'; Dayton  <eN Robinson
ContaCt Map Fort Thomas Krobinsonl3@humana.com

Newport  502-774-0273
Silver Grove

. Walton-Verona ento Southgate
Region 4 Boone Campbell
Craig Vaughn 4
Region 3 cvaughn4@humana.com Gallati
Jacqui Foree 502-550-6851 ( w

jforee@humana.com Trimble
502-476-5924
Tanya Broell 0

tbroell@humana.com
502-489-2804 Jefferson

Anchorage
Spencer
Bullitt = ‘

Nelson
Bardstow
Nashingtol
___ Boyle
|Danville

arra

Marion

Lincoln

Taylor
ampbellsville

Casey
Pulaski

Somerset
Science Hill

/
umberland

‘Monticello
(Clinton' | /McCreary

: illi Pineville Region 8
Region 11 VAl o ddesboro Cory Hisle

Region 2 Ken Robinson chisle@humana.com
Reaion‘1 Craigg Vaughn krobinsonl3@humana.com 502-243-7361
BengColyer cvaughn4@humana.com 2027740273 Region 6 Region 9
beolver@humana.com  202-990-6851 Cory Hisle Renee Smith XY EMPy,,
502-287-2569 chisle@humana.com  dsmith70@humana.com F\e .

502-243-7361 859-229-8211 /
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Health Assessment Accommodations

What if a member cannot complete the online Health Assessment?

- If it is unreasonably difficult due to a medical condition or
impairment for a member to fulfill their LivingWell Promise by
completing the online Health Assessment, a member can call 877-
597-7474 for accommodations

- Accommodations include:
- Paper Process: Customer service representative will mail a paper copy to the
member; total turnaround time, from start to finish, is up to four weeks

- Phone Process: Customer service representative will ask the questions and
complete the assessment for the member over the phone

- Online is always the preferred and most efficient method

Kook

«
Q
- &
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Consequences for Not Fulfilling the LivingWell Promise

What happens if a member doesn’t complete the LivingWell Promise?

- If the LivingWell promise is not fulfilled between Jan. 1 and May
1, 2014 members will not be allowed to enroll in a LivingWell
plan option in 2015

- Stated another way — if the LivingWell Promise is not fulfilled,
the member will only be eligible for standard plan options in

2015

36



LivingWell Promise FAQs

If | am a new employee and choose a LivingWell plan, how long do | have to complete the
LivingWell Promise?

- New employees who elect a LivingWell plan must complete the Health Assessment within 90 days of the
effective date of their coverage.

What happens with the information collected through the Health Assessment?
KEHP takes your personal health information seriously and has measures in place to protect this
information. KEHP will not collect personal health information from the Health Assessment, and any
information disclosed during the assessment will be kept confidential. KEHP may receive combined data
from HumanaVitality” based on the Health Assessments completed by all KEHP HumanaVitality®
members. KEHP will not access or share any personal health information with your employer.

Is the information collected through the Health Assessment protected?

- Yes. KEHP takes member personal health information seriously and has measures in place to protect this
information. All responses to the Health Assessment are strictly confidential and protected under HIPAA.
KEHP will not collect or access member personal health information, nor will KEHP share personal health
information. Only Humana and HumanaVitality” will have access to and be able to view member Health
Assessment responses. The responses will have no impact on rates or benefits under the health
insurance plan.

Can | take the Health Assessment if | don’t choose a LivingWell Plan?

- Yes, if you participate in one of the four health plans, you are automatically enrolled in HumanaVitality”.
Once you log in and activate your account you begin earning Vitality Points toward movie tickets, hotel
stays, and other rewards. You can also take the Health Assessment which gives you your Vitality Age and
helps you set goals for a healthy lifestyle.

«\)c_\(‘( EMP(o
S “
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LivingWell Promise FAQs

- If | do not fulfill the LivingWell Promise, will my claims still be paid?
- Yes. The plan will continue to pay eligible claims for the plan year, even if you do not fulfill the
LivingWell Promise. However, you will not be able to elect a LivingWell plan for 2015 if you do not
fulfill your 2014 LivingWell Promise. The standard plans will still be available to you.

- If I choose a Living Well plan and take the Health Assessment may | change my plan mid-
year
- Mid-year plan changes can only be made if you experience a life event referred to as a qualifying
event. If you experience a qualifying event that allows you to change your plan, you can elect
another LivingWell plan or a standard plan. If you take the Health Assessment between January 1
and May 1, 2014, and complete your original LivingWell Promise, you can enroll in a LivingWell plan
for 2015.

- If you experience a qualifying event during the 2014 plan year and elect a LivingWell plan for the
first time as a result of the qualifying event, you have 90 days from the effective date of the
LivingWell plan to complete the LivingWell Promise. The primary rule for completion of the
LivingWell Promise is that the first, or original, election of the LivingWell plan is the controlling
factor for whether you are eligible for a LivingWell plan the following plan year. If you change plans
during the 2014 plan year, whether that change is because of retirement, a qualifying event or a
break in service, the first, or original, election of the LivingWell plan follows you throughout the
plan year. The same rule would apply to newly eligible members.

- For example, at open enrollment you elect a LivingWell plan. You experience a qualifying event in
June and change to a standard plan option. Your election of the LivingWell plan, and whether you
completed your LivingWell Promise, will be tracked regardless of the mid-year change to a standard
plan. If you did not complete the LivingWell Promise between Jan. 1 and May 1, 2014, you will not
be eligible for a LivingWell plan for 2015.

2
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Spotlight Training — Fulfilling the LivingWell Promise

This training covered:

Why offer LivingWell plans

What the LivingWell Promise includes

How and when members can fulfill the LivingWell Promise
Who must complete the HumanaVitality Health Assessment

How members can take the HumanaVitality Health Assessment and what
qguestions are asked in the assessment

How to help members with a Health Assessment Day

What accommodations are available for people who can’t take the online
Health Assessment

What the consequences are if members do not complete the Promise
LivingWell FAQs
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