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PERSONNEL MEMORANDUM 20-12 

 

TO:   Cabinet Secretaries 

  Constitutional Officers 

  Agency Heads 

  HR Administrators 

 

FROM:  Gerina D. Whethers, Secretary 

 

DATE: July 11, 2020 

 

RE:  UPDATED - COVID-19 Face Covering Policy, Effective July 13, 2020  

 

 

On March 6, 2020, the Governor issued Executive Order 2020-215 declaring a state of emergency 

regarding COVID-19, a respiratory disease than can result in serious illness or death.  As part of the 

“Healthy at Work” initiative, the Commonwealth of Kentucky remains committed to limiting the spread 

of COVID-19 and ensuring the health and safety of our state employees.  The Centers for Disease 

Control (CDC), whose guidance the Commonwealth has continually followed, recommends all persons 

wear cloth face coverings in public settings where social distancing is difficult to maintain.  Wearing a 

face covering greatly decreases the likelihood that an individual would transmit this virus to other 

people, if he/she has become infected with the coronavirus and is not yet symptomatic, as there could 

still be a threat to the workforce.  Accordingly, employees are required to wear a face covering when 

present in Executive Branch buildings/offices and in state vehicles, where another employee is present.  

On July 9, 2020, in response to the sharp increase in COVID-19 infections across the nation and in 

Kentucky, the Governor issued Executive Order (EO) 2020-586 requiring people in Kentucky to wear 

face coverings in public, subject to certain exceptions.  In furtherance of the directives contained in EO 

2020-586, on July 10, 2020, the Cabinet for Health and Family Services filed an emergency regulation 

(902 KAR 2:190E) to incorporate the requirements provided by EO 2020-586.  Please find copies of 

the EO and emergency regulation attached to this memorandum for your review.  In light of this new 

EO and emergency regulation, please be advised of the following updated policy concerning face 

coverings: 



 

  

Purpose: 
This policy will serve to protect employees and visitors from any individual who have become infected 

with coronavirus but do not yet demonstrate symptoms of the illness. 

 

To be successful, this new approach will require support from all of us across the enterprise and require 

the following: 

 Strict adherence to long-term use/reuse of face coverings 

 Adherence to hand hygiene 

 Proper face covering use and hygiene including wearing the face covering as directed to 

cover the mouth and nose 

 

Agencies: 

Agencies will be required to provide two (2) cloth face coverings to employees and contractors. 

However, employees are permitted to wear their own cloth face coverings, provided they cover 

their mouths and noses.  

 

The Kentucky Division of Emergency Management will be responsible for providing face 

coverings to agencies.   Face coverings can be ordered at https://tinyurl.com/kygovtpperequest. 

 

Employees:  

 This policy applies to employees categorized as “low exposure risk” employees by the 

Occupational Safety and Health Administration (OSHA).  Low exposure risk employees are 

defined by OSHA as employees whose jobs do not require contact with people known to be, 

or suspected of being, infected with the virus that causes COVID-19 nor require frequent close 

contact with (i.e., within six feet of) the general public.  To the extent that agencies have 

medium, high, or very high exposure risk jobs at issue and do not already have OSHA 

compliant face covering policies in place, please consult with your agency legal staff to 

determine the applicability of any additional policy provisions. 

 Employees must continue to practice social distancing.  Employees will also continue to be 

required to self-monitor for symptoms concerning COVID-19 infection at the beginning of 

every shift.  If an employee feels as though he or she is displaying symptoms related to the 

virus, the employee must immediately notify his or her supervisor.   

 Employees working in settings where social distancing measures are difficult to maintain, 

must wear either a personal or employer-provided cloth face covering while in an Executive 

Branch office or state vehicle with other passengers. 

 All personnel must wear a face covering when walking through common areas such as 

hallways.    

 Employees who can safely practice social distancing in their office or work location may 

remove their face coverings.  

 Face-to-face meetings should be avoided or limited.  In the event that face-to-face interaction 

occurs, individuals are required to wear a face covering. 

 Entities must, to the greatest extent practicable, restrict common areas such as lobbies, waiting 

rooms, break rooms, lunch rooms, and concession areas to maximize social distancing and 

reduce congregating. 

 Face coverings will be required to be worn during an employee’s scheduled work hours while 

https://tinyurl.com/kygovtpperequest


 

  

performing job duties on or off the work premises.  In the event that the face covering becomes 

visibly soiled, saturated, or damaged while working, a new face covering must be obtained.  

 Ideally, personal and employer-provided cloth face coverings should be washed each day after 

use. It is important that a fabric face covering is completely dry before wearing it, as its ability 

to capture particles is diminished when wet. 

 Employees may submit accommodation requests to the agency Human Resources (HR) office 

for consideration if the employee is unable to wear a face covering because of an underlying 

medical condition. 

 

Visitors:  All visitors will be required to wear a face covering while present in Executive Branch 

buildings/offices.  If a visitor chooses not to wear a face covering, they will not be permitted to enter the 

building/office.  If a visitor does not have a face covering upon arrival, an agency may provide a face 

covering to the individual.  Visitors will be required to comply with the requirements of EO 2020-586, 

902 KAR 2010E, and the universal face covering requirements located at HealthyAtWork.ky.gov.  

Please note, pursuant to EO 2020-586, the following individuals are exempt from wearing a face 

covering: 

 

a. Children who are age 5 or younger; 

b. Any person with a disability, or a physical or mental impairment, that prevents them from safely 

wearing a face covering; 

c. Any person who is hearing impaired, or communicating with a person who is hearing impaired, 

where the ability to see the mouth is essential to communication; 

d. Any person engaged in work that a state or federal regulator has concluded would make wearing 

a face covering a risk to their health or safety; 

e. Any person who is seated and actively consuming food or beverage at a restaurant, bar, or other 

establishment that offers food or beverage service; 

f. Any person who is obtaining a service that requires temporary removal of the face covering in 

order to perform the service; 

g. Any person who is required to temporarily remove their face covering to confirm their identity 

or for security or screening purposes; 

h. Any person who is giving a speech or broadcast to an audience and is able to maintain a safe 

distance of six feet from all individuals who are not members of the person's household; 

i. Any person who is in a swimming pool, lake, or other body of water; 

j. Any person who is actively engaged in exercise in a gym or indoor facility so long as six or more 

feet of separation between individuals exists, and where the gym or indoor facility engages in 

required cleaning; 

k. Any person who is actively participating in athletic practice, scrimmage, or competition that is 

permitted under separate Healthy at Work requirements or guidance available online at: 

https://healthyatwork.ky.gov; or 

l. Any person who is engaged in a lawful activity where federal or state law prohibits wearing a 

face covering. 

 

Conservation of Face coverings: 

Conservation of face coverings is essential. We have no way to predict how long this pandemic will 

affect us. In an effort to ensure face coverings continue to be available to employees and visitors, we 



 

  

must make all efforts to conserve our supply.  

 

Employees and visitors who do not comply with this policy may be removed from Executive Branch 

buildings/offices.  Employees may also be subject to corrective or disciplinary action. 

 

Employee correspondence, to include training on the appropriate handling and use of the face 

coverings, was provided to employees on May 8, 2020.   

 

This policy is subject to review and will be revised, if necessary, every thirty (30) days.  Any questions 

related to this policy should be directed to Mary Elizabeth Bailey, Commissioner, Personnel Cabinet, 

Department of Human Resources Administration at MaryE.Bailey@ky.gov.  

 

Attachments: 

Executive Order 2020-586 

902 KAR 2:190E 
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